
Maximizing Job Performance and Social Integration: IDD & Autism part 1 

Event Started: 2/15/2017 10:52:04 AM ET 

 

Please stand by for realtime captions.  

Good morning and welcome to our webinar this morning I name is freedom McCart certainly. I'm with 
the new University of North Texas. You and GY.'s back we have now what Melanie Wetzel this morning . 

We will get started here in just a moment. I want our attendees to notice the webinar control panel on 
the right side of your screen. There is a question box section. If you have a question during the section, 
please use discretion backs. For now I want to make sure everyone can hear me. Can you please type 
the word yes in the question box?  

There we go. Perfect.  

I'm glad everyone is with us this morning. If you're calling by phone only, please email tran01.edu to 
receive credit.  

This morning, we are happy to have Melanie Wetzel with us. Her presentation this morning is 
maximizing job performance and social integration for people with autism and intellectual disabilities. 
Mallett joined the job combination network on the cognitive and neurological team in February 2008. 
She has a 14 year history of teaching and advocating for students with disabilities in the public school 
system. Melanie holds a Masters of Art degree in special education, a bachelor of arts degree in English 
and has earned 60 hours about the Masters level, it's also she has been very busy. Her postgraduate 
work has been primarily focused on special education. She has most recently completed a graduate 
certificate in career planning and placement for youth in transition. And, as a member of the cognitive 
neurological team, Melanie specializes in learning disability, mental impairment, autism spectrum some 
disorder. She became a certified brain injury specialists in December 2014. Melanie, thank you so much 
for joining us this morning. It's all yours . 

All right. Thank you for having us. I'm glad to be here. We will get started with this. Will just jump in right 
here. I want to tell you a little bit about Jen in case some of you don't know about the job 
accommodation network. Working toward practical solutions to benefit both the employer and 
employee, JAN helps people with disabilities enhance their employability and chose a place how to 
capitalize on the value and talent to people with disabilities at the workplace. JAN was established in 
1983 as a free National Service and continues to function the same way today. We are a national service 
and we are located on the beautiful campus of West Virginia University. We specialize in job 
accommodation and the employment provisions of the Americans with disability act . 

Consultants offer one-on-one guidance I workplace accommodation, the ADA, and related legislation 
such as the rehabilitation act. We also provide them from formation and self-employment and 
entrepreneur options for people with disabilities. The 88 prohibits this discrimination based on state 
local dominant government, local government, transportation and telecommunication . 



The rehabilitation act prohibits discrimination on the basis of disability and programs does conducted by 
faith federal agencies and programs receiving federal program assistant and the employment practices 
of federal contractors . 

Consultants can assist callers at any point in the active process from explain what the process includes 
to helping pinpoint and self difficulties at specific steps. UNTY can answer specific questions. We also 
provide comprehensive resources. All calls are confidential so colors can freely explore their option. JAN 
is easy to use and offers several for personalized assistance anytime, anywhere. Connect with us and get 
your questions answered. You can communicate using the telephone, chat, text, TTY, relay, email and 
social network. You can visit the web for more than 200 disability specific publications as well as the 
searchable online accommodation resource known as SOA are which enables users to use different 
options for different disabilities and workplace settings. I would like to go into an example about SOAR. 
If you have an associate with down syndrome and is using utensils in the fruit service industry. And 
SOAR, you will find out about various disabilities, things to organizations and resources and also 
limitations that the individual may be experiencing. There is a section that tells more about Down's 
syndrome. USC imitations of cognitive gross motor and fine motor impairment. You can follow the steps 
that will take you to job functions that are difficult, groupings for play with the food service job.. You'll 
find several accommodations for grouping like office, industrial and service . 

Since this is the employee working in the kitchen, you'll see rich [ Indiscernible ] to mops and buckets. If 
your food-service employee needs assistance in using knives, for instance, you will find information 
about the knives and several vendors from whom the nice may be purchased . 

Our JAN on demand feature provides customers with individualized email and chat responses to 
questions about accommodations in the ADA. We offer life training, just like you are receiving state 
through this website. If you locate the training help in the red box on the right hand side of the 
homepage, you can access over 50 archived webcast spanning five years as well as our just-in-time 
training modules. We work as your partner in the employment and retention of employees with 
disability. We want to talk about what the consultants at JAN do. We offers suggestions to employers, 
individuals, service price providers and others including parents who might call with questions about a 
child, an adult Child called police to assist a parent. We get calls from other family members, union 
representatives, medical professionals, attorneys and several months ago I got a call from a neighbor 
who was wanting to help her neighbor . 

Anybody can call to get that assistance for people with disabilities. Consultants at JAN specialize in 
specific areas and works on teams. If you call, you will talk to program a system who will directly to the 
appropriate team and team member for the particular disability and situation you're calling for 
assistance with. We have a team that have disabilities such as back, neck, shoulder impairment. For an 
employee with CT who has ability conditions and need accommodation, you'll find the motor team 
helpful. The sensory team works with people with hearing, vision, and speech impairment as well as 
allergies, asthma and other respiratory impairment. If you have and employee that has recently 
developed so typical disability you would want to consult someone on the sensory team to figure out 
how best to help this employee. The cognitive neurological team consults with colors and mental health 
impairment such as depression, bipolar disorder, anxiety and panic disorder as well as learning and 
intellectual disability, traumatic brain disability, hyperactivity disorder and autism spectrum disorders. 



You'll see many great examples in this presentation today and the second part next week that are 
situations of cognitive and cognitive teams have a consulted with . 

Our entrepreneurship team have assisted colors with resources on small businesses and self-
employment options. Some examples of individuals with intellectual disabilities and autism spectrum 
disorder who have started their own businesses include dog walking, pet sitting, car detailing and 
farming . 

When I first began to plan this webcast, I realize what a great challenge is going to be. Because there's 
no single answer to the wide variety of issues that can occur in a workplace setting, JAN was asked to 
provide ideas and strategies that will help create a systematic and positive approach to assist persons 
with sick of Kent disabilities and being successful in the workplace by maximizing their job performance 
and social integration. I hope we have done just that in this two-part webinar. We have included a 
variety of tools and possible accommodations that can be effective and workplace situations. These two 
webinars present accommodation ideas and support strategies for persons with autism and intellectual 
disability that will help assist them in acquisition, training, and retention of their jobs. We have so much 
to cover. I think will go ahead and jump right in. Here are the specific areas that we plan to cover with 
strategies and accommodation ideas. Will cover the first three of these areas today and see what 
strategies and accommodations would be helpful. These three areas include productivity and efficiency, 
self-management, and tolerance workplace changes. We will cover the last three next week. 
Management of job stress and anxiety, time management, planning, and on task behavior.  

For the area of productivity and efficiency, we're going to look at reading, writing, math, multitasking 
concentration memory assessing the workplace and training and learning apps. People with intellectual 
disabilities and/or autism spectrum disorders experience limitations we will be discussing here, but 
seldom of the experience all the limitations . 

The degree of limitation will also vary among individuals. Not all people with disabilities will need 
accommodation to perform their job and many others may only need a few. These examples are just a 
sample of possible job accommodations available. Numerous other accommodation solutions exist. Now 
let's just talk a bit about productivity and conduct before we get started with the accommodation ideas 
and support strategy . 

Under the ADA, an employer is not required to lower production or conduct standard that is applied 
uniformly to employees with and without disability. However, an employer may have to provide a 
reasonable accommodation to enable an employee with a disability to meet the standard. Ideally, and 
place will request reasonable accommodation before performance problems arise or at least before 
they become too serious. Although the ADA does not require in place asked for an accommodation at a 
specific time, the timing of a request for reasonable accommodation is important because an employer 
does not have discipline or termination or an evaluation warranted by poor performance or misconduct. 
Employee should not assume that an employer knows that an accommodation is needed to address a 
performance or conduct issue merely because the employer knows about the employee's disability . 

Nor does an employer's knowledge of an employee's disability require the employer to ask if the poor 
performance or misbehavior is disability related. Except in the case of individuals with intellectual 
disability and shall see me following . 



And an EEOC guide entitled questions and answers about persons with intellectual disabilities in the 
workplace and the Americans with disability act, the following question is addressed. Are there 
circumstances when an employer must act with a reasonable accommodation is needed when a person 
with an intellectual disability has not requested one. The answer is, yes. An employer has a legal 
obligation to initiate a discussion about the need for reasonable accommodation and to provide an 
accommodation if one is available if the employer knows that the employee has a disability, knows or 
has reason to know that the employee is experiencing workplace problem because of the disability and 
it knows or has reason to know that the disability prevents the employee from requesting a reasonable 
accommodation . 

Here's a good example of that obligation . 

A flower shop employee with an intellectual disability is in charge of stacking the containers in the 
refrigerator with flowers as they arrive from the supplier . 

Each type of flower has a designated container and each container has a specific location in the 
refrigerator. However, the employee often misplaces flowers and container. The employer knows about 
the disability, suspects that the performance problem is the result of the disability and knows that the 
employee is unable to ask for reasonable accommodation because of his intellectual disability. The 
employer asks the employee about the misplaced items and asks if it would be helpful to label the 
containers in the refrigerator shelf. When the employer replies that it would, the employer has a 
reasonable accommodation, labels the containers and refrigerator shop with the appropriate flower 
name or picture . 

Let's get started on the main part of our presentation where we will provide you with real life situations 
and solutions from our JAN files that will effectively illustrate the accommodation option . 

Our first situation today concerns a bus garage employee who had difficulty reading but have excellent 
listening comprehension skills. He often missed instructions and important announcements that were 
sent via email . 

Now let's look at some accommodation ideas for reading: Provide pictures, symbols, or diagrams instead 
of words; read written information to the employees; readers can be provided as accommodations for 
various employment needs from reading a daily memo or email to assisting if the employee needs to 
take a test. Provide written information on audiotape. Many individuals with reading difficulties have 
good listening comprehension skills that can benefit from materials being read aloud.'s voice output on 
the computer. A screen reader can be very effective in reading to the employee what is on the computer 
screen. USA line guide to identify or highlight one line of text at a time for easier tracking. There is 
software that includes line guide that highlight in various colors. Low-tech versions include clear or 
colored plastic ruler type guides that help employees track what they are reading from paper copy. A 
template can also be used that would conceal most of the page and allow the individual to only see the 
line or lines that he needs to read it one time . 

As an accommodation, the bus garage employee was provided with screen reading software that 
allowed him to listen to the emails that he received. His performance greatly improved as did his 
attendance at meeting and gathering . 



Our next example, we have a housekeeping employee who is unable to write well and accurately 
documented the work she completes because of the one the employer required her to use necessitated 
writing at the tasks she completed. Or documentation made it appear as if she did nothing during her 
shift.  

We have accommodation ideas for difficulty with writing: Provide templates are forms to prompt the 
information being requested where less writing is required. Allow verbal responses instead of written 
responses. Allow typed responses instead of written responses. Individuals may be able to type more 
effectively than right. Is twice and played on the computer, a speech to text software such as Dragon 
NaturallySpeaking. The software types up with the employee dictates . 

Is a spellcheck tool on the computer for assistance with the proper spelling of words . 

Is a scribe to write the employees responses. This could be very effective and quick unless the employee 
is required to do a lot of writing and would tie up another employee . 

Provide ample forms requiring written responses. This is important. Many forms abscess small spaces 
that difficult for anyone to write small and concise enough to fit in. But someone has difficulty in the 
physical process of writing could find tiny writing spaces and possible . 

[Captioner standing by. For technical questions, please call our HelpDesk at 1(800)590-1497.] . 

In our solution here, the employer accommodated the housekeeping employee by making a change to 
the form she used. So she have the same opportunity as others to document the work she completed. 
Her form included pictures of the task entries required to check off each one as she completed . 

Her next situation involved a Baker's assistant who was unable to cut to 12 when filling a baking sheet 
with cookie dough. Hero have account. Allow the use of a calculator. This could include allowed or 
talking calculator. Make a pre-counted or recounted custard Jake. An example of this would be eight 
detail, laminated that would help her by a production employee in a box for shipping to customers . 

Provide a documented measure to allow for the outcome of a more accurate measure. Is liquid level 
level indicators. These are devices that are used to detect when a cop, for instance, is for close to in. 
Marked measuring cup with a filter here line and use separate cups for various ingredients. As an 
example, labels and color-coded measuring cups for cookie recipe ingredients that are marked with a 
filter here line, so the employee can accurately measure of the recipes ending ingredients. A measuring 
cup that would assist in more accurate measurements . 

As a solution, a plastic template that fits the baking sheet is created with 12 holes in which to place the 
cookie dough. Once holes are filled, the assistant Reese removed the template and 12 cookies were 
baked each time . 

Our next example involves a front desk clerk who had difficulty checking visitor badges, finding phone 
numbers and dialing down correctly to announce a visitor. Multitasking was difficult when they were 
busy . 

Here we have accommodation ideas for multitasking: As much as possible separate the task and allow 
her to be proficient management before adding new tests. Create a flowchart with pictures and such or 
symbols of the order of the task. Provide an individualized or specialized training on East task and had to 



come together. Identify each task separately. Provide timely feedback to help the employee learn from 
their mistakes and make corrections as quickly as possible . 

Remove or reduce as many distractions from the immediate work pace as possible. These could be 
visual or auditory distractions. Supply ergonomic equipment that will allow the tasks to be completed as 
quickly and as easily as possible . 

Clearly represent performance standard so there's no confusion as to what the employee is responsible 
for. Effective conversation will include concrete examples. Instead of telling an employee he needs to 
improve her do better, specific concrete details such as telling him in report needs to be submitted by 
the fifth of every month would be more helpful . 

Schedule consistent meetings with the employee to set goals and review progress before productivity 
lags too far behind. One of the most important accommodations and a crucial part of the 
accommodation process is to allow for open communication. Never overlook a full conversation with 
the employee.  

As an account addition, the employee was provided a large button phone that allowed for photos to be 
inserted in place of the numbers. The phone numbers were programmed in so that they play only had to 
press the button with the photo of the person he was calling for the call to go through. Our next 
example highlights school janitorial employees who needed to get a set amount of work done each day 
but was falling behind because of the noisy distraction in the building . 

Let's look here at some accommodations for difficulty in the area of concentration. Reducing 
distractions in the workplace by providing space enclosures, sound absorption panels or private office 
may be effective. White noise machines, music players, environmental sound machines, or even if it 
could help reduce background noise that can be distracting. On interested off work time where an 
employee can concentrate on work tasks without answering the phone or responding to emails can be 
helpful, as well. Even in small increments of time . 

Desk organizers, variety of styles and can help reduce clutter. Reducing credit can help increase the 
ability to attend to and concentrate on work tasks. Increase natural lighting or provide full-spectrum 
lighting to improve productivity and alertness. Divide small size into smaller testing calls that a more 
manageable. Is auditory or written cues as appropriate and restructure the job to only include essential 
functions. That allows our time and energy for the completion of this essential functions. Memory aids 
such as schedulers, calendars, email add-ons and apps can aid in concentration. But make sure the 
employee is how to use them. Not everyone is tech savvy . 

The school allowed the janitor to listen to the oldies music he loved with an earbud in one ear leaving 
the other ear free to what was going on around him. That only did the music help but got the 
description distraction, but it also energized out to be much more productive . 

For our next situation, we have a grocery store stacker who was having difficulty remembering what 
task to retrieve when he was interrupted by customers asking for assistance or when he was called to 
another task, such as cleaning up the spill . 

Let's consider accommodations here for memory. He is a force accurate activated recorder. This allows 
them to listen to the instructions multiple times if needed. Provide written information by memo, email 



or some other form that would be the most useful for that particular employee. Provide checklists which 
can be in written or picture form. Propped employees with verbal cues or reminders. The use of a watch 
with multiple settings can be used to propped the employees as to what he or she needs redoing a very 
specific times. Written or pictorial instructions on frequently used machines and for frequently used 
procedures . 

The stacking clerk was given a small voice recorder that he kept in his pocket. When the current task he 
was engaging was interrupted, he would record exactly what he was doing and where he was so that he 
could return to the task. This accommodation was very successful as the employee took the use and 
care of his recorder very seriously.  

Our next example deals with a parts order in a this distribution stand center who had difficulties 
standing who had a 30 minute lunch in a short afternoon break. This worker became sloppy in the 
afternoon due to his fatigue . 

Here are some ideas for accessing the workspace. Says anti-fatigue mask at work station. Here is just a 
quick tip. When I talk about anti-fatigue mask. I those that could be a common accommodation or, need 
the people who stand a lot would have. Use the motorized scooter if distance or repeated travel is 
required within the workspace. Use stools and workstations. Is it absolutely necessary for the employee 
to stand? Kenny said for part of time? Use frequently used items within reach and provide frequent rest 
breaks. Although the employer doesn't have to provide more paper next to employees with disabilities 
than they do to people without disabilities, looking to restructure lunches and breaks can be very 
beneficial. As an accommodation, the parts sorter was provided with an anti-fatigue mask to help his 
back and legs and a stance fleshly and so that allowed him the ability to work in an upright position 
while his way to rested on a pet is the. The quality of his work improved with the decrease levels levels 
in his fatigue . 

Our next situation involves a hotel employee with autism who worked in the basement of a very large 
hotel. Who is greater performing the task of his position but had great difficulty finding his way to the 
worksite location. Because of the twists and turns in the corridors of the basement of the old hotel.  

As an accommodation, the employer put up colored slips of paper with euros at certain intervals where 
the twists were occurring to direct the employee. Once got off the elevator at the basement level, the 
employer employee follow the arrows with no problem . 

Here, we have some different task that training and learning apps can be used to do. They can be used 
to record interactions and instructions for taken provide step-by-step direction, they can break down 
tasks. They can provide visual and auditory support and can be customized for specific needs. Okay. 
Now we are going to look at self-management. This includes getting to work on time social skills and 
then we're going to include some apps that might be helpful. Okay. Here we have our next situation 
which deals with an employee who was distracted with using his newfound to the point of being late for 
work in the morning. Although it is not the employer's responsibility to make sure that employee gets to 
work on time, there may be some things that the employer can put in place to us assist the employee 
particularly if they had disability interferes with the employees discipline ability to get to work properly. 
Let's look at ideas to help place to get to work on time. Having routine and sticking to it is vital. Healthy 
of play does it justify sticking to change can greatly assist him . 



. For the next day's work as much as possible the night before is important as well. Packing a lunch, 
making sure clothes are clean and ready to wear and having the backpack or the `the daily Kerry picked 
with all that is needed for the following day can save much time in the morning. Creating a checklist for 
yourself and others if there others in your home that can hold you up, place stickiness on the door, 
dashboard where ever you will see them. I would just suggest. There's not a lot of sticky notes that get 
overlooked. You get these filibuster of things every morning, you don't pay attention to them. You're to 
turn off distraction that eat at your time including a television and cell phones. Yes, cell phones. 
Messages some people if it's distracting from what you get from getting to work on time it's worth 
turning off. Then, setting a time of programmable watch the basis of. It can be set to on vibrate at given 
intervals and would stay on the face of the watch what you should be doing at the time. Whether 
eating, putting ashes, heading out the door, etc . 

So for the solution, the employer help the employees at a series of timers to pace himself in the 
morning. Enabling him to get to work 15 minutes early. Besides keeping his job, he was rewarded with 
those 15 minutes of free time before work to use his phone.  

Our next example involves an employee who had difficulty making and sustaining eye contact but had 
the habit of looking down a female close chest area when he was talking to them. Female coworkers . 

Consider the following accommodation ideas for improving social skills on the job. Provide a drop coach 
or worksite mentor to help the employee understand different social cues and practice appropriate 
behavior.  

Provide concrete examples of accepted the haters and consequences for all employees.  

And employees with autism spectrum disorders and in total disabilities are highly affected by what 
others to and often mirror the behavior cc. Recognize and reward acceptable behavior to reinforce it.  

Review the conduct policy with the employee to reduce incidences of unacceptable behavior and profit 
cracked and explain the behavior if violations occur. These training videos to demonstrate appropriate 
social skills in the workplace encourage all employees to model appropriate social skills. Use role-play 
scenarios to demonstrate appropriate and specific social skills in the workplace. As an accommodation, 
the employee was provided a mentor, someone with whom he felt comfortable with the help guide him 
with personal and social skills. There were 10 practicing the skill of looking at an alternate location near 
the coworkers year when an employee cannot maintain eye contact while talking to coworkers . 

Our next situation, back Melanie, it's free to. We have a question here. I have two questions. One of 
them has to do with the teams you mentioned. If you have someone that has, say, sensory,, call and a 
memory disability with an issue, that the teams work together if it's related to the same person or do 
you have to go to separate teams for each issue?  

Well we do work together but probably what would happen is that sensory team what happened over 
such issues and then, depending on how about that memory issues were and how comfortable the 
consultants holiday, then they would just hand the call over to someone on my team and we were just 
finished that. We could do all that at the same time, more than likely . 

Perfect . 



I'm not sure if you are covering the cost, finding some of the accommodations you have brought up. 
Some don't cost anything and others do. The question is, does JAN have resources for that as well . 

Yes, we do. We can discuss that specifically if somebody wants to call and ask that question . 

Okay. Thank you ma'am. Appreciate your time . 

This next situation here. A library and playlist for the workplace and was having difficulty regulating the 
volume of his voice on his own . 

As a solution, the library of 10 and the social and and that's as all SH. For the employee to use to help 
them learn to modulate his voice. The color coding on the force me to portion of the app helped him to 
learn to the volume that was acceptable . 

Here we have some ideas for self-management gaps. They can be used effectively to create to do lists. 
To create reminders and alarms, to help manage time, to monitor behaviors, they can schedule cat tasks 
and they can help people self regulate . 

Our last section of accommodation ideas today concerns issues of change in the workplace . 

Because of deficits in communication, interpersonal relationships and problem solving skills, employees 
with disabilities may find changes very difficult to handle and resolve without assistance.  

If we have we have an example of an employee there was a center new position and was experiencing 
difficulty not only with the changes for new job presented it also with the change in supervisors . 

Let's look here for some strategies and accommodations that can help when dealing with issues of 
change . 

Recognize that a change in the office environment or supervisors may be difficult with individuals with 
disabilities. Try to notify employees as early as possible to the upcoming changes so that they have time 
to adjust . 

Find out what their biggest issue with the change will be so that your more prepared to help alleviate 
the difficulty. That differs from person to person. What you find out about one person, why it is so 
difficult when there's going to be a change in a supervisor or change even in job tasks could be difficult 
for someone else. It's important to get that information on a case-by-case basis . 

Maintain open channels of communication between the employee and the new supervisor as well. 
Injures an effective transition. Sometimes, that's not possible if the old supervisor actually left. 
Sometimes they are promoted or they moved to another area and they still might be able to have that 
contact with the employee that can really aid in a smoother transition . 

Then, provide weekly or monthly meetings with the employee to discuss workplace issues and 
production levels and determine if additional accommodate just accommodations are needed. It's 
important that we to a because then you have a lot more to deal with and fix then if you do it more 
quickly.  

The employee was accommodated with training that included her new supervisor as well as the 
previous one that she knew and had were always. This helped for a smoother transition to the changes 
in her.job task and the supervision. The previous supervisor also dropped by to check on the employee 



in a manner that allowed her to still feel connected but encouraged her to communicate difficulty to her 
current supervisor. The visits became fewer and far between as the employee became more adjusted to 
her new job.  

Harrison an example of a comedy and play when a change in the workplace is inevitable. An employee 
with her own private workspace is going to be placed in a sea of cubicles once employer moves offices 
to a smaller and more open office space. Should voice your concerns to her employer that she cannot 
handle change. So as an accommodation, the employer-provided as an advance notice of the details as 
possible and allowed her to choose a workplace within the open area that would best suit our. They set 
up weekly meetings to discuss issues and the allowed her flexibility in calling support persons when she 
would get upset and anxious . 

Okay. That's it for today. Other questions cut? Other questions I can answer?  

As of right now, I don't have any. I want to thank you so much for this presentation. I learned a lot of 
great information. Just to let everyone know. We had a small glitch in the system. I'm not sure what 
happened. So, we did record the webinar and any information that you missed or I think it was half a 
slight there. But everything went dark for me as well. I went into panic mode but I appreciate everyone's 
feedback on that. We have recorded and we will put it on the UN T White website. If you want to go 
back to review any of the section to make sure all the links are there, and you are going to receive an 
email with an evaluation for part one. Melanie is going to be back with us next week on Thursday, the 
22nd, for part two. At 10 AM. I will PE here as well. We're getting great feedback here. Are some 
webinar, great ideas. Yes, there will be a transcript available for anything that was missed. I'm not sure 
what happened. A certificate of completion for part one to this webinar will be loaded up to your user 
portal within the next 3 to 5 business days. As always, UNTY offers Searcy credit for this website. You if 
you need their farm, if you have any questions, please let us know. Melanie, thank you so much. I will let 
you finish it with your last flight here . 

All right. That concludes our presentation. We hope that you did find it helpful. If you need more 
information on workplace accommodation, please feel free to contact us at JAN. You can contact us at 
805 267-2344 voice or 87 771 94034 TTY. Or visit us on the web at ask Jen Or visit us on the 
web@askJen.org. You can context to Skype, text, twitter, Facebook, LinkedIn and other social network. 
We will provide the second part of this two-part webcast at the same time next week. That will cover 
managing job stress and anxiety, time management and planning. Also, on task behaviors.  

Perfect. Thank you so much, Melanie. We look forward to hearing all of that information next week. 
Again, if you have a questions, please let us know. Thank you so much for attending today . 

Thank you . 

[ event concluded ] 
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