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	Department of Assistive and Rehabilitative Services  

Supported Employment Assessment   

	General Instructions   

	DARS1612, Supported Employment Assessment (SEA), is a detailed document that describes the consumer’s interests, preferences, and support needs and provides insight into the interventions that may lead to a successful job match and retention. The SEA should provide the information needed to develop the DARS1613, Supported Employment Services Plan—Part 1, which defines a plan of action for successful placement, or the DARS1800, Supported Self-Employment Services Plan, which defines the actions for planning and establishing a small business.      
Complete the form electronically answering all questions below. 

· Supported Employment Specialist will record an answer to each question as they relate to the services provided.

· For descriptive questions, write narrative summaries in paragraph form in clear English.   
· Review the form carefully and leave no blanks. Answer all questions. If a question or section does not apply, enter “Not Applicable” (N/A) and explain why. 

· This report needs to be based primarily on the provider’s direct observations of the consumer in multiple settings and environments unless the section indicates information to be collected from others.   
· Make certain that all standards have been met before submitting this form with an invoice for payment.

Note: The provider collects the information and completes this form except the section indicated for “DARS Use Only.”  

	Service Information   

	Associated PO numbers: 123456

	Date “Discovery” and report were initiated: 9/1/14
	Date “Discovery” and report were finished: 10/10/14

	Consumer Identification Information  

	Last name:M 
	First name:Jorge
	Middle name:R

	Street address: (include apartment and room number, if applicable)
 333 Bachman Blvd

	City:  Dallas 
	State:  Texas
	ZIP code:  75214

	Primary contact number: (214) 456-7891
	Secondary contact number: (214) 345-6789

	DARS case ID:  123456
	Email address: NA

	Does the consumer have a legal representative?
	   Yes
x No 

	If yes, enter name of the person:       

	Alternate Contact Person’s Information   

	Alternate contact person’s name: 

Maria and Jorge (mother and father) 
	Alternate contact person’s email address: 

NA

	Alternate’s primary phone number:

(214) 456-7891
	Alternate’s secondary phone number:

(214) 345-6789

	A. Consumer Discovery Interview 

	The Consumer Discovery Interview should be completed first and should be conducted only with the consumer. To gather the information through Discovery, take the consumer to local shopping malls, music stores, parks, or other venues that they visit. The goal is to stimulate participation that will help you learn about the consumer’s interests from the consumer’s perspective rather than from the perspective of a caregiver or a professional social services employee. If the consumer cannot give answers to the questions in this section, the provider will need to gain the information through observations of the consumer participating in Discovery activities.    

	Describe your typical weekday. (For example, what time you get up, what you do to stay busy, when you perform routine tasks, and when you go to bed)
Jorge was able to provide information by responding to questions by using his communication cards and basic sign language. I showed him pictures of different activities to identify likes, dislikes, skills, strengths, challenges as well as identify motivators, coping strategies, dreams and fears in relation to work. Jorge spends most of his time at the day habilitation center and at home. 

The consumer spends Monday through Friday at the Community Achievement Center  participating in planned activities. Jorge was able to show me his daily routine by using his communication cards, using gestures and simple vocabulary. He gets up at 7:00am, performs hygiene activities (brushing teeth, showering, toileting) independently. He picks out his own clothes and independently gets dressed and ready for work. He makes his bed by pulling his sheet and comforter up over his pillows and straightening them. He puts any dirty clothes he has in the laundry hamper in his closet. He eats breakfast prepared by his mother or grandmother at about 7:30 am and then leaves for the day with his mother who drops him off before she goes to work. The activities provided at the habiliation center vary, but typical activities are arts and crafts, games that encourage appropriate social interaction, movies, lunch preparation, walks to a nearby park, exercising  and clean up activities. It was observed that Jorge appears bored and needs encouragement to stay with the group and not wander off. He enjoys being with his friends and likes the staff, but is not challenged by the activities provided.

Jorge is unable to tell time but has a sense of time and knows when to turn on the television to watch "Wheel of Fortune" and "Dancing with the Stars". Pictures of events help him manage his schedule and prepare for these changes. Jorge likes to wear a pager and the family pages him when it is time to leave for an activity. Jorge needs 8 to 10 hours of sleep and goes to bed no later than 10:00. His mornings are very ritualistic including time to dress, eat a large breakfast, independently complete his hygiene, look at the sports page and take a 4 to 5 minute rest. He would be able to leave the house for work by 8:00. He goes to Community Achievement Center until 4:30 and comes home, rests, eats dinner at 6:30 and watches his television shows.


	Describe your typical weekend. (For example, what time you get up, what you do to stay busy, when you perform routine tasks, and when you go to bed) 
The consumer was able to share that he likes to spend time with his family, that he enjoys bowling and watching baseball and football. He bowls weekly, goes to church on Sunday and sometimes goes out to dinner or to the mall with his family. Jorge needs lots of structure and needs to understand the reason why he is being asked to do something. Any changes in schedule need to be explained to Jorge. He follows a picture schedule for hygiene and chore completion. After learning the schedule, he does not need to keep referencing it. Jorge has very limited communication and when he does speak his voice is very loud as if he is yelling. He points to things, uses some pictures and shows the person what he wants or needs. The one area that he does respond to verbally is sports. If someone asks him the score of the Rangers, Yankees, Pirates, Cowboys, Jets or Mavericks games he will yell out the answer. Jorge gets up at about 9am on the weekends and goes to bed typically at 11pm. 


	Who are the people in your life? (family, friends, roommates, attendant, teachers, and professionals) 
Jorge lives with his mother, father and grandmother. Jorge has an extended family who is very involved in his life, and he spends the night with his aunts and uncles at least 6 times a year. Gertie and Jaime (paternal uncle) Martinez have 3 children; Maria (age 19), Bethany (age 10) and Geronimo (age 18). Maria and Geronimo have a close relationship with Jorge and take him out to the movies, dinner or the mall on a regular basis. Stella (maternal sister) and Tomas Trevino have 4 children; Trina (age 12), Joseph (age 15), Scott (age 19) and Mike (age 24). Mike and Scott provide respite care for Jorge once a week.  

	List at least three places where you spend time. (For example, church, home, and school)  
1. Community Achievement Center 

	2. church 

	3. bowling 

	List five tasks or activities you like.   
	List five tasks or activities you dislike.   

	1. watching sports  
	1. working at the Presbyterian church 

	2. delivering papers or flowers in a hospital or clinic
	2. wiping tables 

	3. bowling 
	3. cleaning tables 


4. spending time with family 
	
	4. shredding paper 

	5. laundry 
	5. sitting and doing nothing 

	List your strengths, skills, and talents.   
	List your challenges.   

	1. likes people 
	1. cannot fold clothes 

	2. enjoys and understands most sports 
	2. does not like change

	3. bowling
	3. needs help remembering to do chores 

	4. putting dirty clothes in the hamper and picking out clothes to wear each day  

	4. limited verbal skills and talks loud when excited 

	5. likes to be active 
	5. does not know how to use a washer or dryer 


	What are your fears, worries, or nightmares?

Jorge reports sometimes getting anxious if something out of the ordinary happens or his schedule changes and needs help to understand what is going on. He does not worry about the prospect of things changing though. 

	What things do you want to avoid?

Jorge reported that too much sitting, cleaning activities, too many changes and being bored are things he would like to avoid.  

	What choices and things do you have control of in your life?

Pick my clothes and TV shows I like to watch 

	What choices and things are controlled by others in your life?

Jorge lives with his parents and attends the day habilitation center even though he does not really enjoy most of the activities available to him at the center. He does enjoy being around his friends and the staff. 

	What are your current dreams and goals related to life and work?

Jorge reports that he wants to have a real job. 

	Describe your long-term dreams and goals related to life and work.
Jorge repeated that he wants to have a real job. 

	How do you plan to meet your needs, dreams, desires, and goals? 
Jorge again reported that he needs to get a real job. 

	Describe any accommodations or assistance you may need for living and working in the community.
Jorge will need help with transportation back and forth to work, help in learning the job and long term supports to maintain the job. 

	Are there times during the day or week that you are interested in “protecting” or “saving” because of other commitments or supports needs that cannot be met? The provider should enter these as Employment Conditions on the Employment Plan as appropriate.

Sunday is reserved for church and bowling practice. There are 4 weekends a year that he attends Special Olympic Bowling tournaments and he also needs to have Thanksgiving and Christmas off to spend with family. 

	How important is social contact with others to you?

Jorge likes people and enjoys spending time with others. He especially enjoys spending time with his family and his friends. 

	Are there barriers that interfere with your ability to socialize with others?

Jorge has limited verbal skills and when he talks he tends to yell. He is very friendly and uses his communication cards, hand signs and gestures a lot to communicate. After getting to know him, you can understand what he is trying to communicate most of the time. 

	Are you able to meet your basic needs such as food, housing, transportation, medical, and personal support needs? 
Jorge lives with his family and they provide transportation. He used para-transit when he attended high school so this may be a transportation option for work. Jorge does not have any medical issues, but has Medicaid and uses it for medical appointments as needed. He is independent with personal hygiene and performs some basic chores around the house, but his family provides all other support he needs. 

	What motivators and coping strategies have worked successfully for you in the past?

Jorge uses the communication cards to help with stressful situations or unexpected changes. He is motivated to be active and interact with others. Sports events and activities are big motivators for Jorge and spending time with his family. 

	Self-analysis: 
Ask the following questions of the consumer and his or her supports. Indicate who provided the responses (for example, the consumer, the parent, etc.)  


	Are you self-motivated? Yes – Jorge, yes but with certain activities needs reminders – mother 
Do you have a positive outlook? Yes – Jorge and mother 
Do you enjoy making your own decisions?  Yes 
Are you competitive by nature? Yes but only with sports – Jorge and mother 
Do you practice self-control? Yes except needs help to stay calm when a change occurs that causes stress - Jorge and mother 
Do you plan ahead? No not really, Jorge follows the schedule and looks forward to bowling and certain sporting events, but does not plan ahead – mother and father 
Do you get tasks done on time?  Most of the time – Jorge 
Do you have high amounts of physical stamina and emotional energy? Jorge is active, but the only time he gets emotional is during a sporting event or if there is a change that stresses him out. He tends to be even tempered otherwise- Mother 
Do you enjoy a changing environment and pace of work? NO – Jorge and Mother 
Can you work many hours every week? Most days except Sunday – Jorge,  25 hours– mother 
Do you get along with different kinds of people? Yes – Jorge and mother 

	Community Resources and Supports  

	Enter community supports the consumer is currently using and resources and supports that the consumer may be able to use along with information regarding time frames for being able to access the service(s). For example, the consumer may be able to use special transit services, but how long does it typically take to be able to access the service for employment?    
Examples include Medicaid Waivers (CLASS, HCS & Texas Home Living), mental health service providers, transportation services, Social Security Administration (SSA) work incentives, etc. This information can be gathered from the consumer but should be verified by family or professionals who are part of the consumer’s Circle of Support.   If the consumer is receiving services through a Medicaid waiver or an Authority (MHMR, MHA), the consumer’s case manager needs to be identified and included in all meetings and decisions related to employment.
To access SSA work incentives, a Community Work Incentive Coordinator or Benefits Planner will need to be included. It is recommended that all member of the consumer’s Circle of Support attend and participate in the Supported Employment Service Plan meetings.     

	Name of resource: 

HCS Medicaid Waiver 

	Summary of service or supports: 

Day habilitation services 

	Contact information for resource:

Ivana Help, HCS Service Coordinator 

	Name of resource: 

Para-Transit Services 

	Summary of service or supports: 

Transportation to work and appointments can be scheduled – Jorge is able to use para-transit, and used to go to school using the service. He is listed as a current rider, but plans will need to be made to ensure availability for employment purposes. 

	Contact information for resource:

214-515-PARA(7272) 

	Name of resource: 

Special Olympics 

	Summary of service or supports: 

Jorge is on the bowling league. 

	Contact information for resource:

His bowling coach is Baldwin Ball and can be reached at 214-234-5678

	B. Interviews with Circle of Support Members  

	The Interviews with Circle of Support members must be completed after the Consumer Discovery Interview to verify the information provided by the consumer and to gather additional detail needed to begin identifying options for employment.     The Circle of Support includes family (parent or guardian, spouse, children, siblings), friends, and other people in the community that are available to support the consumer with employment. 
Record Circle of Support information below.



	Name: Maria M
	Relationship: mother 

	Support that can be provided: transportation, assistance in preparing for work and any support needed at home 

	Name: Jorge M
	Relationship: father 

	Support that can be provided: transportation and assistance in preparing for work 

	Name: Stella M 
	Relationship: grandmother 

	Support that can be provided: transportation and assistance in preparing for work and any support needed at home. 

	Name: Tomas M
	Relationship: brother 

	Support that can be provided: transportation 

	Residential History and Domestic Information  

	Gather the information in this section through interviews with the Circle of Support Members   

	Current living situation: 
Describe the consumer’s current living situation. How long has the consumer lived at the current location? Does the consumer plan to remain at this location when he or she gets a job? Is anything potentially putting this living arrangement at risk? 

Jorge has lived in the same home for 19 years. The family had visited an HCS group home and decided that they did not want him to move there. They plan on him continuing to live at home now, and once he is employed. Both of his parents work outside of the home and his paternal grandmother lives with the family so that she can help take care of Jorge. The family anticipates that his grandmother will continue to help with Jorge's care in the immediate future. 


	Home Management Skills:

Get reports from Circle of Support members about the consumer’s ability to perform chores in the home and verify the reports through observations of the consumer performing the chores, as appropriate, to identify possible transferable work skills. Observe and document performance and be sure to document all safety issues identified. 
Chores  
Independent  
Prompting  
Physical assistance  
Wash dishes  
  
  
  
Cleaning  
  
  
  
Feed and groom pets  
  
  
  
Laundry  
  
X
  
Meal preparation  
  
  
  
Mop and sweep  
  
  
  
Organize bedroom  
X
  
  
Vacuum  
  
  
  
Other: describe take out trash 
  
X
  


	Describe the consumer’s ability and willingness to perform such routine and non-routine activities in his or her current living situation as cleaning, laundry, cooking, and personal hygiene. Does the consumer enjoy some activities more than others? 
Jorge enjoys taking out the trash and he also keeps his bedroom orderly, by picking up trash, putting dirty laundry in the hamper and making his bed in the morning. He takes a shower in the morning and brushes his teeth and hair, picks out his clothes and dresses independently. He follows his communication cards as needed, but has committed these tasks to memory. His mother and grandmother do most of the housework in the home and the family does not have expectations for the Jorge to assist in additional home management tasks. Jorge does not have much responsibility in the home. Without prompting he makes his bed which consists of pulling the spread up and placing the pillows on top of the spread. With consistent reminders he gathers the trash from his bedroom, the bathroom and kitchen and takes this to the garage trashcan. He likes to roll the trashcan to the curb but he needs someone to go with him to complete this task or he may wander off to a neighbor's house. The family has tried to tie his chores to an allowance and encourage him to use the money to go to McDonald's. They were more successful with this prior to his grandmother coming to live with the family.
Jorge is unable to tell time but has a sense of time and knows when to turn on the television to watch "Wheel of Fortune" and "Dancing with the Stars". Pictures of events help him manage his schedule and prepare for these changes. Jorge likes to wear a pager and the family pages him when it is time to leave for an activity. Jorge needs 8 to 10 hours of sleep and goes to bed no later than 10:00. His mornings are very ritualistic including time to dress, eat a large breakfast, independently complete his hygiene, look at the sports page and take a 4 to 5 minute rest. He would be able to leave the house for work by 8:00. He goes to Community Achievement Center until 4:30 and comes home, rests, eats dinner at 6:30 and watches his television shows. He can work any day Monday through Saturday but initially 5 days a week would probably tire him out. It was discussed that if he worked close to home he could work a split shift such as from 8:30 to 11:30, come home for lunch and then work 2:00 to 4:00. The work schedule should be set and predictable. The family goes to mass at noon on Sundays and they do not want him to work on that day nor do they want him to work on Christmas or Thanksgiving. Jorge also participates in Special Olympics bowling. Practices are on Sunday and this cannot conflict with work. He will need to take off 4 weekends throughout the year to participate

	Financial status: 

Describe the consumer’s current financial status. Does the consumer have a source of income other than Social Security benefits? 
No 

	How much does the consumer need to earn per week or per month to meet his or her obligations? 

The family reports that he needs to continue earning $721 per month which is the current amount of his SSI check. 

	Benefit Status: 

Be sure to refer to benefits planning information provided by the counselor.   

	Does the consumer receive Social Security Disability (SSDI) on his or her own record, Social Security Childhood Disability Benefits (CDB) and/or Social Security Disabled Widow/Widower Benefits?   
	   Yes
	X No
	Amount: :     

	Does the consumer receive another type of Social Security cash benefit (retirement or other survivor benefits)?   
	   Yes
	X No

	Are the Social Security benefits received under a parent’s Social Security number?
	   Yes
	X No

	Does the consumer receive Social Security Income (SSI)?
	X Yes
	   No

	Does the consumer receive any of the following?  

	Medicare
	   Yes
	X  No
	Public assistance
	  Yes
	X No

	Medicaid
	X Yes
	  No
	Other disability-related Income
	  Yes
	X No

	SNAP
	  Yes
	X No
	Ticket to Work
	  Yes
	X No

	Additional Comments:
The consumer has met with DARS staff to determine what current benefits he has that can assist with his return to work. The initial assessment by DARS staff indicated that Jorge could earn up to $33,407 gross annually and remain eligible for Medicaid through the SSI program 1619b. In addition, the HCS waiver allows Jorge to earn up to $2,163 per month and remain eligible for HCS services. A Benefits Summary Analysis (BS&A) is being completed for Jorge by the Community Work Incentive Coordinator (CWIC). 

	Children and child care issues:  

	Does the consumer have children living at home?
	   Yes
	X No

	Does consumer have available and stable childcare?
	   Yes
	X No 

	Describe the supports anticipated, needed, planned, or currently in place. Include who, what, where, when, and how.

	Not applicable, the consumer does not have children 

	Information about the neighborhood:   
Describe the neighborhood in which the consumer lives. Describe the general availability of services and supports to the consumer. Are there support or safety issues in the neighborhood that may impact the consumer’s work hours? 
Since Jorge has lived in the same neighborhood for 19 years he knows most of the neighbors and goes outside to visit people who live on both sides of his home. He has another neighbor across the street who he enjoys visiting but does not cross the street because it is 4 lanes. There is a bus stop 5 blocks from the house but Jorge's family does not feel that he would be safe walking that distance unsupervised. Jorge is eligible for para-transit and used this when he was in high school. Since he has graduated, his parents or extended family has provided transportation when necessary. The family and friends feel that Jorge would like to work in a hotel or hospital setting. There are 4 hospitals within a 12 mile radius and the Marriott Residence, Homewood Suites, Doubletree, Springhill Suites, Hampton Inn, Days Inn and Holiday Inn are all within a 10 mile radius. There is a large shopping center with a Walmart, Dollar Store, and florist within one block of his home. 

Jorge is typically provided transportation from family members' personal vehicles. The parents are available for transporting Jorge when there is no conflict with their work schedules. Extended family members can also assist.

Jorge has a para-transit card that he used when he was in high school. His extended family is willing for him to ride para-transit to work but they will pick him up at the end of his work shift because they don't want him to wait for the bus by himself. Initially, one of the family members will take him to work and/or ride on the para-transit with him. A co-worker/natural support person will need to be assigned to meet Jorge when he gets to work when he rides para-transit and contact the parent if there is a concern.



	Education History  

	Gather information for this section from the consumer and Circle of Support members.   

	Education:

What is the highest grade completed by the consumer? High school graduate in Special Education
Enter the date the consumer received his or her high school diploma or GED: May 2013   

	Vocational and/or Technical Training
	When
	Skills gained

	Target Department Store 
	September 2012 through May 2013 
	Unpacked shoes and placed them on store shelves 

	Wendy’s 
	September 2012 through May 2013
	Cleaned tables, filled bins with sugar packets and salt and pepper packets 

	Sports Stop 
	September 2012through May 2013
	Opened large boxes of sporting goods and sorted them by color and number 

	Homewood Suites 
	September 2012 through May 2013
	Worked in the laundry room

	How will these skills be applicable to the potential jobs and job supports? 
Jorge graduated in May 2013 at the age of 22 with a high school diploma through Special Education.  Jorge was in a life skills class and participated in Community Based Instruction. He rode both the fixed bus route and used para-transit. He participated in community based vocational instruction 3 to 4 days a week for 2 to 4 hours at time. He went out with groups of 3 to 5 students for vocational training at:

(1) Target department store: unpacked shoes and placed them on the store shelves;                         (2) Wendy's: cleaned tables and filled sugar packets and salt and pepper;                                          (3) Sports Stop: opened large boxes of sporting cards and sorted them by color and number;           (4) Presbyterian Hospital: delivered flowers to the floors;                                                                     (5) Homewood Suites: worked in the laundry room washing and folding towels;                                  (6) Alliance Insurance Company: shredded paper;                                                                                (7) While in high school he also had in-school jobs that were one to two periods long (1 to 2 hours). He worked in the school clinic where his duties included: shredding paper, replacing supplies including bandages, cotton balls, paper in copy machine, retrieving faxes. He also worked in the Smithfield Elementary School copy room sorting papers and delivering packages to teachers throughout the school and in the athletic department where he washed athletic uniforms.



	What environmental modifications or support strategies were in place (if any) to help the consumer perform academic and/or training activities? 

School staff members were always with him, providing training and supervision. He used pictures to help him know the steps to complete the tasks and needed reminders to go to the next step. The teacher put in place a reward system where he earned "school" money to purchase Friday activities. The High School staff took pictures of all of the places that he worked. When shown these pictures he seems to like the time that he worked in the clinic and at Homewood Suites. It is reported that he didn’t like wiping the tables, and when he was at Sports Stop, the sports paraphernalia distracted him. Based on information gained from his school reports, it appears that Jorge liked working in the school clinic and at Homewood Suites. He has expressed an interest in working at the hospital where his Uncle Tomas works. His circle of support feels that Jorge would work well in the laundry room at a hospital or hotel where he could remove laundry from the washing machines, put it in the dryer and remove it from the dryer. With further training he could fold the items.



	Medical History  

	Gather information for this section from the consumer and Circle of Support members.  

	What medical conditions (for example, seizures, pain, migraines, and/or substance abuse) do the consumer exhibit that must be addressed as an employment plan is developed?
None reported 

	Are there any issues related to substance abuse?
None reported or observed 

	Describe all behaviors that have been labeled as challenging that might interfere with successful placement in a job. 
Trainers report that when Jorge is learning a new task he needs to know the "big picture". Once this is explained the tasks should be taught through "backward chaining". Show Jorge a picture of the last required task, have him place the picture on his schedule as the last task, model the task, and have him do the specific part of the task (initially this may be hand-over-hand). Then point to the picture, verbally say the expectation and have him complete the task. Ask him if he thinks it was a "Good job" and smile. He will need someone with him to learn each part of the task and help him self-monitor. He works well with a picture checklist that he completes at the end of a work shift and is reviewed by a Job Skills Trainer or natural support. He takes this home and his family reinforces his work. 

Changes in routine without advance warning will upset Jorge and he may bite his hand, walk in circles or begin crying per his trainers. If the change occurs without warning, someone he trusts can give him a card that says ”Chaos” with a picture and say, ”We are in chaos and it will be soon be over”. Social stories can be used to explain larger changes like changes in supervisors or co-workers. Jorge does need to have a defined workspace or he can wander off. Initially the work area needs to have clear markings in the past yellow tape was placed on the floor showing him where he was allowed to go and the tape was slowly removed and key environmental cues were referenced in place of the tape.

	What “triggers,” antecedents, and/or stressors have interfered with the consumer’s achievement of personal goals? 
Unexpected changes stress Jorge out, but with proper support, he is able to cope and keep working. 

	Are there any strategies that appear to work for the consumer in managing behaviors? 
Use of picture cards, social stories, providing the big picture and backward chaining are all strategies that work well. 

	Consumer’s Volunteer and Work History   

	Gather information for this section from the consumer and Circle of Support members.   

	Describe the consumer’s volunteer and work history in detail. Include job duties, hours, and circumstances for the consumer’s leaving the job. 
While attending high school, he participated in community based vocational instruction 3 to 4 days a week for 2 to 4 hours at time. He went out with groups of 3 to 5 students for vocational training at: Target department store: unpacked shoes and placed them on the store shelves;                         Wendy's: cleaned tables and filled sugar packets and salt and pepper;                                          Sports Stop: opened large boxes of sporting cards and sorted them by color and number;           Presbyterian Hospital: delivered flowers to the floors                                                                  Homewood Suites: worked in the laundry room washing and folding towels;                                  Alliance Insurance Company: shredded paper;                                                                                 While in high school he also had in-school jobs that were one to two periods long (1 to 2 hours). He worked in the school clinic where his duties included: shredding paper, replacing supplies including bandages, cotton balls, paper in copy machine, retrieving faxes. He also worked in the Smithfield Elementary School copy room sorting papers and delivering packages to teachers throughout the school and in the athletic department where he washed athletic uniforms.
The consumer spends Monday through Friday at the Community Achievement Center participating in planned activities. Jorge was able to show me his daily routine by using his communication cards, using gestures and simple vocabulary. He gets up at 7:00am, performs hygiene activities (brushing teeth, showering, toileting) independently. He picks out his own clothes and independently gets dressed and ready for work. He makes his bed by pulling his sheet and comforter up over his pillows and straitening them. He puts any dirty clothes he has in the laundry hamper in his closet. He eats breakfast prepared by his mother or grandmother at about 7:30 am and then leaves for the day with his mother who drops him off before she goes to work. 
The next meeting was held at the day habilitation center where the provider was able to meet with Jorge and spend time observing him interacting with other participants and employees and performing assigned tasks. The activities provided at the habiliation center vary, but typical activities are arts and crafts, games that encourage appropriate social interaction, movies, lunch preparation, walks to a nearby park, exercising  and clean up activities. It was observed that Jorge appears bored and needs encouragement to stay with the group and not wander off. He enjoys being with his friends and likes the staff, but is not challenged by the activities provided.  They spent time playing games, listening to music, exercising and cleaning up. Jorge appeared bored during most of my observation and at one point he fell asleep with his head on the table. 
The provider also observed Jorge at his volunteer job coordinated through the day habilitation center on another occasion. Jorge, along with 4 other consumers, attends the Bending Oaks Presbyterian Church with Community Achievement Center staff, one day a week for 2.5 hours. I observed Jorge at work and found the following: 1. Folded church bulletins using a jig; able to load the bulletin into the jig and take folded bulletins to the box for labeling. 2. Straightened hymnals and cleaned church pews using a dust cloth to wipe; can perform independently with a picture schedule. 3. Vacuumed floor; did not appear to like this task and required prompting to complete. 4. Picked up trash around the outside of the building; requires supervision for direction so that he does not wander off. He walked off one time and was not found for 20 minutes. 



	Based on what is known about the consumer, did the jobs appear to be a good match for the consumer, and why or why not? 
Based on observations, reports from trainers, Jorge and his family, Jorge enjoyed working at Homewood Suites, Presbyterian Hospital and at the school clinic. He enjoyed washing, drying and learning to fold linens at the hotel. He has been able to perform the work at each job with proper training and support, but he needs ongoing supervision to ensure he does not wander off. In general, he does not prefer to do clean up duties, but does enjoy doing laundry; unpacking, sorting and putting up items; interacting with people, and being physically active. If he sits, even if engaged in an activity, he tends to get bored and at times falls asleep. On the surface, the placement at the Sports Stop, would have seemed like a good placement, but Jorge was too distracted by all of the sports memorabilia and was unable to focus on his job duties. 

	Based on these work experiences, what has been learned about the consumer’s skills, interests, and potential support needs for new employment? 
He needs ongoing supervision at work. He should not be left alone as he may wander off. He enjoys doing laundry, unpacking, sorting, placing items, interacting with people and being active. Standing and walking around works best for Jorge as when he sits, he gets bored and tired. He learns with communication cards, backward chaining techniques and he needs to understand the “big picture”; why he is being asked to perform a task. Any changes that are going to occur need to be communicated to Jorge prior to the change to ensure he does not get stressed out. 

	What preferences do you have related to a job? (Check all that apply and describe as appropriate.)   

	X Hours worked per week  25

	X Hours on weekends 4-5 hours on Saturdays between 8 to 5

	X Hours on weekdays  4-5 hours per day between 8 and 5

	X Hours: describe hours available 8 to 5 Monday through Saturday 

	X Preferred wage minimum wage or above 

	X Location of business close to home – less than 10 miles one way 

	X Health Insurance needs to able to maintain his Medicaid 

	X Other benefits. Describe: Jorge and his family need to develop a plan for reporting earnings to SSA through direction provided by the CWIC 

	X Other: would prefer to work at a hospital or a hotel 

	X Other: likes being active, standing and walking along with activities is best, sitting tends to make Jorge tired.  

	   Other:      

	List employment opportunities and state their distance from your home.   

	Business
	Possible employment opportunities
	Travel Distance

	St. Pauls’ Hospital 
	Laundry, delivery, sorting and putting up supplies 
	10 miles

	Mervyns’ 
	Sorting and putting up items on shelves 
	10 miles 

	Spring Hill Suites 
	Laundry 
	6 miles 

	Walmart 
	Sorting and putting items on shelves 
	2 miles 

	Presbyterian Hospital 
	Laundry, delivery, sorting and putting up supplies 
	8 miles 

	Dollar Store
	Sorting and putting up items on shelves 
	2 miles 

	Additional comments, if any: 
     

	Discovery of interests that lead to Informational Interviews and Work Skill Observations   

	Review the Discovery Interview results and document the consumer’s primary interests identified in the spaces below. This could be cars, cats, and ice cream. See example of completed form and additional instructions for assistance. 

Consumer’s three primary interests.   

	1. Being with people/family     
	2. Sorting and Organizing   
	3.  Delivering items or putting things in their place 

	List the vocational themes of the consumer’s three primary interests (global categories of interests). For example, if the consumer indicated an interest in cats, then the vocational theme would be animals. A primary interest in cars would be vehicles or automotive. A primary interest in ice cream could be food.   

	1.  Community and Social services 
	2. Clerical, Retail or Wholesale support 
	3. Hospitality 

	Potential Information Interview and Work Observation Sites in the consumer’s community.

For example, if the theme is animals, then potential sites could be vet clinics, zoos, farms, and pet stores. For automotive, some potential sites could be car dealerships, automotive parts store, and auto repair shop. For food, sites could be a grocery store, restaurant, ice cream parlor, or ice cream plant/factory.   

	1. South Point Medical Clinic
	1. Mervyns’ 
	1. Spring Hill Suites 

	2. Presbyterian Hospital
	2. Tom Thumb Grocery  
	2. Gold’s Gym  

	3. St. Paul’s Hospital 
	3. Walmart  
	3.Lila’s  Day Spa 

	4. Community Organizations 
	4.Dollar Store 
	4.Dallas Recreation Center

	5. Avant Nursing Home
	5. Walgreens 
	5.El Fenix Restaurant

	6. Dallas Senior Activity Center 
	6. CVS 
	6. Wendy’s 

	7. Hope Home Health 
	7. Mini Mart convenience    store 
	7. Hillcrest Theatre 

	8. Dallas Visitor’s Center 
	8. Plastic and Paper Production ( factory)  
	8. Alvin’s Barber shop

	9. Cowboy Cab Company 
	9.Health and Human Services Office
	9. Scissor Cuts  

	10. DART 
	10.State Farm Insurance 
	   10. Marriott Hotel 

	C. Informational Interviews or Work Skill Observations   (hyperlink to the definitions in the SFP and the RPM) 

	At least three informational interviews or work skill observations have to be completed for this part of the assessment. One is required to be a work skill observation. Each of these activities must occur in a different work environment. The consumer must be monitored closely by the supported employment specialist. After the consumer participates in the work skill or informational interview, record responses to the questions below.      

	Informational Interview or Work Skill Observations number 1  

	Time spent:
	9 to noon on September 14, 15 2014 – total of 6 hours 

	Business name:
	Mervyns’ 

	Business location:
	5555 Northwest Hwy Dallas, Texas 75227

	Describe the job and employment setting. 

Jorge’s was assigned to assist the clerk at Mervyns’ put new shoes on shelves for customers.  Mervyns’ is a large discount retail facility that sells all types of clothing and housewares. Once prepared, he was able to interact appropriately with the sales staff he was working with. 

	Description of job task, job skills performed, and informational interview gained.
Jorge’s job tasks at Mervyns’ were to unpack shoes and sort by type and color. The sales clerk he was working with took the shoes Jorge sorted and placed them on the shelves for customers to buy. He worked in the warehouse unpacking and sorting shoes. The clerk took the shoes Jorge sorted and went out to the retail floor and placed them on the shelves for customers. 

	Summary of the consumer’s functional abilities observed during Work Skills Observations. 

With orientation (explanation of the “big picture”), modeling and hand over hand support initially, he was able to learn how to unpack and sort the shoes within 45 minutes. Hand over hand was used to train on unpacking and modeling was primarily used to train on sorting the shoes. 
For example, when I observed him unpacking shoes at Mervyns’, he needed to know that he was unpacking the shoes so that they would be taken from the warehouse area to the store and customers would purchase the shoes. Once this is explained, the tasks should be taught through "backward chaining". Show Jorge a picture of the last required task, have him place the picture on his schedule as the last task, model the task, and have him do the specific part of the task (initially this may be hand-over-hand). Then point to the picture, verbally say the expectation and have him complete the task. Ask him if he thinks it was a "Good job" and smile. He will need someone with him to learn each part of the task and help him self-monitor. He works well with a picture checklist that he completes at the end of a work shift and is reviewed by a job skills trainer or natural support. He takes this home and his family reinforces his work. 



	Summary of the consumer’s functional limitations, challenges, and barriers observed during Work Skills Observations. 
Changes in routine without advance warning will upset Jorge and he may bite his hand, walk in circles or begin crying per his trainers. When there was a change in staff members at Mervyns’ due to an illness, Jorge needed help adjusting to this change. If the change occurs without warning, someone he trusts can give him a card that says ”Chaos” with a picture and say, ”We are in chaos and it will be soon be over”. Social stories can be used to explain larger changes like changes in supervisors or co-workers. Jorge does need to have a defined workspace or he can wander off. Initially the work area needs to have clear markings, in the past, yellow tape was placed on the floor showing him where he was allowed to go and the tape was slowly removed and key environmental cues were referenced in place of the tape.

	Recommendation related to the consumer’s pursuit of job skills, job tasks related to this Work Observation, and/or interview. 
Jorge did a good job working at Mervyns’ and the staff he worked with enjoyed working with Jorge. He was able to learn the assigned tasks within an hour but continued to need supervision to prompt him if he became distracted. 

	Additional Comments: 
Jorge indicated that he liked working at Mervyns’.

	Informational Interview or Work Skill Observations number 2   

	Time Spent:
	1pm to 4pm September 28,29 2014 

	Business Name:
	Springhill Suites 

	Business Location:
	4343 Northwest Hwy, Dallas, Texas 75778

	Describe the job and employment setting.
Jorge’s job was to assist the maids with the laundry. Springhill Suites is a hotel only a few miles away from Jorge’s home. It is a hotel that has 4 floors, a gym, dining area, laundry room, food prep room and 100 guest rooms. 

	Description of job task, job skills performed, and informational interview gained.
Jorge was assigned to assist the maids in washing, drying and folding towels and linens in the laundry room. 

	Summary of the consumer’s functional abilities observed during Work Skills Observations. . He was comfortable around the co-workers and although he did not communicate using pictures or words, through his actions it was apparent that he understood both English and Spanish. When asked in Spanish to move out of the way he did so. When asked in English to open the door, he responded appropriately. Through extended job skills training, Jorge's needs will be explained and Jorge will need to have a contact person at the job site. Neither heat nor cold bother Jorge. Using picture cards, modeling hand over hand initially and backward chaining, Jorge was able to learn how to sort the dirty clothes and clean clothes to assist the maids. With additional practice and time, he should be able to learn how to fold items well enough to meet the hotel requirements. 

	Summary of the consumer’s functional limitations and challenges and barriers observed during Work Skills Observations. 
He had difficulty folding towels but did have an understanding of the concept of folding which indicated that he had some experience with this task.
Jorge understands and follows directions in both English and Spanish but if he does speak he only uses English. He will need to identify someone he can trust, possibly a natural support, so that he can indicate his feelings and needs. That person will have to ask him questions and give him choices for response. Jorge presently does not ask for help but will come and stand by a person he trusts and wait for them to ask him what he needs. He uses rudimentary sign language to express the desire for water, going to the bathroom and stop. Jorge does not ask for permission to meet his ADL needs but does show the sign prior to performing the ADL. For example as he leaves to go to the bathroom he makes the sign for "toilet". These signs will need to be explained to the co-workers.
Because he can be loud it would be better if he did not work in a quiet area. Due to the history of him wandering, it is best that he does not work outside. Strong smells of perfume seem to bother Jorge as one of the maids he worked with was wearing strong perfume and every time he came in close proximity to her, he sneezed. He needs to work in the same environment with limited, monitored entrances. It is best for Jorge to have a set routine in a location that does not change. Music in the environment seems to calm him. He does need to be able to move around and does not like to sit for extended periods of time. Jorge seems to take directions better from a male than a female. It is best if he works in an area where there are no more than 10 to 12 co-workers and time is spent helping him build a relationship with a few of them. He gets along well with adults who are 20 and older. He is empathetic to elderly people. He takes pride in his work and likes people to let him know when he has done the task correctly; therefore it would be advantageous to have some co-workers who would periodically say, "Good job." He gets along well with ethnic groups but does not like "gangs" or people who wear pants that sag below the waist. When he was at Springhill Suites there was Hispanic music and he seemed to like it. His mother said he likes to listen to music and this seems to keep him calm and more productive.

	Recommendations related to the consumer’s pursuit of job skills, job task related to this Work Observation, and/or interview. 
With training and ongoing supervision, the consumer demonstrated the potential to work in a laundry facility during this work skill observation. He was able to sort the laundry and got along well with his co-workers. He also demonstrated that he understands instructions in Spanish as well. 

	Additional Comments: 
Upon completion of this work skill observation, Jorge indicated that he enjoyed working at Springhill Suites. 

	Informational Interview or Work Skill Observations number 3

	Time Spent:
	1pm to 3pm on October 3,4 and 5, 2014 

	Business Name:
	St. Paul’s Hospital 

	Business Location:
	3400 Stemmons Fwy Dallas 75758

	Describe the job and employment setting.
St. Pauls’ is a large hospital with 15 floors, an emergency room, a cafeteria, a surgery center, a gift shop, a large laundry room, a large medical supply room, multiple medical service areas and exam rooms and approximately 800 patient rooms. Jorge was assigned to work in the medical supply room assisting the supply clerks. 

	Description of job task, job skills performed, and informational interview gained.
Jorge sorted medical supplies onto the delivery carts and assisted the clerks with the delivery of supplies to each floor. Jorge was able to learn to sort the medical supplies onto the carts using his picture cards, modeling and some hand over hand instruction initially, Jorge was able to learn to sort the medical supplies onto the carts by the end of his first two hour shift at the hospital. Primarily he used his ability to match the supplies already on the cart to the supplies on the shelves and he understood that the needed to finish filling up each bin on the cart with that particular medical supply. If a bin was empty, he was unable to fill it without assistance from staff as he is unable to read the medical labels posted in each bin.  I took pictures of supplies that were empty on the cart with assistance from the clerk and attached the pictures to the cart Jorge was working on. He was able to use the pictures to find the items that belonged in the bins. By the end of his third 2 hour shift, he was able to work with only a few prompts to keep him focused on the task. 

	Summary of the consumer’s functional abilities observed during Work Skills Observations.
 Jorge was able to sort medical supplies onto the carts with training and ongoing support. He was able to use basic communication skills to interact appropriately with co-workers. 

Jorge has pre-literary skills and is able to read some survival words such as exit, men's room, stop, women's room, danger. Although he is unable to read, he enjoys looking at the sports page of the newspaper and knows the scores of the Rangers, Yankees, Pirates, Cowboys, Jets and Mavericks games. He follows picture schedules as observed working in the church. Jorge was taught the “next dollar" principle in school and, with help, can make purchases. This means if something costs $1.25 he would give $2.00 and wait for change. He only uses $1 bills and does not understand that one $5 is worth more than 2 $1 bills. He can count to 10 and understands one-to-one correspondence up to $ 5.  This means he understands that 4 quarters equal a dollar and 5 dollars equal a 5 dollar bill. He would not be able to give change and would need to use an adaptive aid to complete a counting activity. When we were at St. Pauls’ Hospital he walked up to the vending machine and said, "Soda". I gave him money and he put the money in the machine and pushed the button for a Dr. Pepper. Jorge is motivated by people telling him that he did a good job, a "thumbs up" sign and purchasing something from the vending machine. He is also motivated by the use of a checklist that is sent home and praise from his family members who provide him rewards such as music, computer time, television and food.



	Summary of the consumer’s functional limitations and challenges and barriers observed during Work Skills Observations. 
Jorge had difficulty with the delivery of the carts to the hospital floors. There was so much activity in the hospital, he was constantly distracted and the clerk had to keep prompting him to keep up so he would not get lost. Given his propensity to wander off, this part of the job may not be something that Jorge would be able to learn in a facility like St. Paul. It is possible that he could learn delivery in a smaller, less busy location, possibly in a medical clinic. 

	Recommendation related to the consumer’s pursuit of job skills, job task related to this Work Observation, and/or interview. 
During the observations at Springhill Suites, Mervyns’ Department Store and St. Pauls’ Hospital, Jorge showed his ability to unpack boxes, do simple cleaning, pick up trash, and organize materials and sort. He was friendly and followed simple directions from people he had just met.



	Additional Comments: 
Jorge reported he enjoyed working at St. Pauls’ Hospital. 

	D. Assessment Summary: Present Level of Functioning Observed by the Provider  

	Summarize observations of the consumer’s skills and needs identified during the discovery interviews, informational interviews, and work skill observations in this section.  

	Activities of Daily Living Task   
	Independent
	Prompting
	Physical assistance

	Attire appropriate to the occasion  
	x
	  
	  

	Grooming appropriate to occasion   
	x
	  
	  

	Personal hygiene  
	X
	  
	  

	Toileting  
	x
	  
	  

	Medication management  
	  
	X
	  

	What environmental modifications or support strategies are in place (if any) to help the consumer perform activities of daily living? Include a description of any implications that may affect a job match and/or support strategies on the job. 

Jorge has picture cards that he uses to learn tasks including ADLs and home management. He has memorized the tasks, but can access the pictures if he needs them. 

	Observations of physical activities:  
Document observations made throughout the Discovery process and assessment. Use medical information provided by DARS to assist in documenting any physical abilities or limitations in this section. Also, be sure to record the consumer’s preferences for any physical activity or environment. 

	Vision challenges:
	Describe. NA

	Hearing challenges:   
	X Independent     Uses hearing aids     Deaf  
  Other      

	Tactile challenges:
	Describe. NA 


  Other      
	
	

	Gross motor function:   
	X Independent      With assistance     Dependent  
  Other      


	Strength: Lifting and carrying   
	  < 10 lbs.
X10-20 lbs.
   21-30 lbs.    31-40 lbs.  

	Overall upper extremity function:
	Describe: Jorge was able to use his hands and arms to perform assigned tasks without difficulty. 

	Flexibility:  
	X bends and kneels independently      bends and kneels with restriction
Describe:      

	Endurance: Length of time consumer can work   
	   <2 hours
	   2-3 hours  
	   3-4 hours
	X 4-5 hours

	
	   5-6 hours  
	   6-7 hours
	   7-8
	   8 hours  

	
	Additional comments: 
	

	Work rate:  
	 
	X

	
	
	

	Physical mobility status without assistance
	   N/A   
X Able to walk or move around on level surfaces
   Sit and/or stand only  

   Navigates stairs and minor obstacles
   Navigates most environments

  Uses assistive device. Describe        
Additional comments: Jorge does not have any difficulty walking or moving around independently. 

	Wheelchair Mobility:  
	X N/A  
   Able to propel wheelchair to move around on level surfaces

   Navigates wheelchair around minor obstacles
   Navigates wheelchair in unleveled environments  
Additional comments:      

	Standing tolerance:  
	  < 2 hours
   2-3 hours
X3-4 hours
  >4 hours
Additional comments: prefers to be moving around as opposed to standing in one place

	Sitting tolerance  :
	X< 2 hours
   2-3 hours
  3-4 hours
  >4 hours
Additional comments: tends to get sleepy if he sits for long periods 

	Fatigue tolerance      (the ability to continue to work with stressors)  
	  < 2 hours
  2-3 hours
 X3-4 hours
  >4 hours
Additional comments: with support and prompting Jorge can get past a stressful situation and continue working after he understands what is happening or has happened. 

	Describe transfers abilities—standing to sitting and sitting to standing: 
NA 

	Describe bending and/or kneeling abilities: 

Jorge can bend and kneel without difficulty. 

	Describe temperature tolerances: 

Jorge has no difficulty working in hot or cold environments.  

	Describe incontinence issues: 

None observed or reported 

	Document physical deficits or abilities that may have implications for job match and support strategies.  
Jorge has limited verbal communication skills and uses picture cards, basic sign and very basic words to communicate his needs, thoughts and feelings. He will need to work in an environment that is able to accommodate this limitation. 

	Additional comments, if any: 
Jorge enjoys being active on the job and did not demonstrate any physical limitations in the work setting observations completed. 

	Observed Cognitive skills:

Report on each of the following Cognitive Skills observed throughout the assessment by either checking the appropriate box or describing the limitation or entering “appears functional” if there is no known limitation. If is not applicable, enter “N/A.”   

	Functional math:  
	X simple counting      simple addition      simple subtraction

   computational skills      none
Additional comments: uses the next dollar principle for money exchanges 

	Functional reading:  
	X sight reads words and/or symbols      reads sentences  

   reads paragraphs      fluent reading      unable to read

Additional comments:      

	Time awareness:  
	X Unaware of time and clock function   
   Tells time but loses track of time easily
   Can tell time in hours and minutes      Can tell time and track time

Additional comments:      

	Orientation to space:  
	   manages within work and desk space   X manages in small room

   manages within several rooms    
   manages within the building and grounds      manages within community
 Additional comments: Jorge can be oriented to a building, but initially will need help with visual cues to stay in his designated work area. Tape can be used to assist in reminding Jorge where he should be along with prompts from his supervisor. He tends to wander off from his work area especially if he is bored. 

	Sequencing of tasks:  
	   Cannot perform tasks in sequence      Performs 2-3 tasks in sequence
X Performs 4-6 tasks in sequence   
  Performs 7 or more tasks in sequence
Additional comments: with modeling, backward chaining, and using picture cards 

	Attention to task and perseverance:  
	  few prompts/low supervision     intermittent prompts/low supervision

X intermittent prompts/high supervision   
  frequent prompts/high supervision

Additional comments:      

	Money management:  
	X recognizes money value
   makes basic change $5 with dollars 

  makes basic change<$5  with coins
   makes change with coins and dollars under $20
   makes change with coins and dollars over $20
Additional comments: uses the next dollar principle, but he is unable to make change

	Learns best with:  
	   verbal cues   X visual cues      written cues   X demonstration
X hand over hand assistance    
Additional comments:      

	Rate of independent work  
	   Slow pace   X Steady, average pace      Above average pace
   Inconsistent work pace     

Additional comments: needs prompts to stay focused on the task intermittently 

	Formulates strategies/plans:  
	   identifies independently      identifies with prompting   X unable

Additional comments:      

	Document cognitive deficits or abilities that may have implications for job match and support strategies.  
Jorge will need extended training and ongoing supervision to ensure he stays on task and does not wander away from his work area. 

	Describe the most effective way to teach the consumer a new task. Describe the sequence of steps or strategies that work best (for example, demonstrate first, and then have the consumer try). 
Prior to going to the job site, provide Jorge the “big picture” as to why he is performing the task and clearly explain what his expectations are for the work and in interacting with co-workers. Take pictures of the work environment and the task steps for Jorge to reference on the job. Utilizing the picture communication cards, use backward chaining starting with the last card showing the completed task and train Jorge in reverse to learn the task. Start training with hand over hand and then fade support as he learns the task. Based on observations, this will take 1-2 hours depending on the work environment and the task. 


	What type of task monitoring or supervision seems to fit the consumer’s preferences, tolerances, and ability to respond? Document implications for job match and support strategies.
Jorge will need ongoing supervision, which would mean that a supervisor or coworker needs to be in eyesight of Jorge. When he is working, his pace is approximately average after he learns the task, but he gets distracted and needs reminders to keep working, and if he gets bored he will wander off. This could improve over time, as he becomes more acclimated to the job site and may not need ongoing supervision, but the job placement will require that he is monitored by someone the entire time he is at work. Placing tape on the floor provides visual cues to Jorge to stay within certain areas initially and then as he adapts to the environment, the tape can be removed. 

	Additional comments, if any:  
When changes happen that Jorge was not prepared for, he will become upset and will need a person he trusts to show him the Chaos card and tell him that “We are in chaos and it will soon be over” and as he calms down explain to him what is happening and why. Because of this, he will always need to work with someone he trusts that can provide this support.  



	Consumer’s responses to social situations observed

Check the appropriate box for each social situation.   

	Avoids
	Tolerates but uncomfortable
	Tolerates
	Comfortable
	Unknown

	Making eye contact
	  
	  
	x
	  
	  

	Being in public setting
	  
	  
	x
	  
	  

	Interacting with colleagues consumer knows
	  
	  
	  
	x
	  

	Talking with colleagues consumer knows
	  
	  
	  
	x
	  

	Talking with colleagues consumer does not know
	  
	  
	x
	  
	  

	Interacting with authorities (supervisor)
	  
	  
	  
	x  
	  

	Talking with authorities
	  
	  
	X
	
	  

	Being by self
	  
	X
	  
	  
	  

	Being with others in a small group
	  
	  
	  
	X
	  

	Being with others in a large group
	  
	  
	X
	  
	  

	Answering questions consumer does not know
	X
	  
	  
	  
	  

	Participating in “small talk”
	X
	  
	  
	  
	  

	Working on tasks with others
	  
	  
	  
	X
	  

	Document social deficits or abilities that may have implications for job match and support strategies.  
Jorge, once prepared, does well interacting with people in work settings, he enjoys being around people and even though he does not communicate verbally well, he uses gestures, non-verbal communication, basic sign and his communication cards and is able to communicate his needs. The supervisor and co-workers will need to be trained to understand how to communicate effectively with Jorge. 

	Additional comments, if any: 
Based on his communication deficits a Job Skills Trainer or Employment Specialist, through the HCS Medicaid Waiver, should continue long term follow up and support with the consumer and the employer to ensure that adequate ongoing support is provided to the consumer on the job. This would probably look like weekly contacts with the employer and consumer at the job site to start and then fade depending on what is happening at the job site. The HCS provider will need to be brought in after placement to get to know Jorge and the employer and learn the supports they will need to provide. This support will need to be provided for the life of the job, as changes will occur over time that will require intervention to assist Jorge and the employer.  

	Observed Behaviors: 
In this section, document behaviors observed throughout the assessment.  

	Communication
	X Uses sounds and/or gestures       Speaks unclearly  
X Uses key words and/or signs   X Speaks clearly  

   Content is not always appropriate   Speaks clearly and content is appropriate   

X Other: describe tends to speak very loudly 

	Initiative
	   Always seeks work      Waits for directions   X Sometimes volunteers
   Avoids next task  

X Other: Describe 

	Withdrawal of attention
	   Avoids others and/or isolates   X Easily distracted
   Shows little interest in activities      Fixates on objects and/or information

X Other: describe with verbal prompts gets back to work 

	Motivation
	X Supportive of work      Indifferent about work     Supportive with reservation      Negative about work

X Other: describe Jorge has a very positive attitude about work and this is reinforced by his family. 

	Social Interactions
	   Rarely interacts   X Polite   
   Appears uncomfortable and/or anxious with strangers   

X Does not initiate social interactions
   Initiates social interactions frequently
   Other: describe      

	Handling criticism
	   Resistive/argumentative      Withdraws into silence  

   Ignores and does not change      Accepts and does not change  
X Accepts and makes required change   

   Other: describe      

	Adapting to change
	X Needs routine      Adapts to change with great difficulty

X Adapts to change with some difficulty      Adapts to change

X Other: Describe: If he is prepared for the change, Jorge does well. If he is not prepared, he will need support from someone he trusts to calm and move forward. Otherwise, he will start crying and biting his hand. 

	Acts and/or speaks aggressively
	   Frequently   X Never      Rarely  
   With specific individuals or situations: Describe      
X Other: Describe When talking about sports, he will get excited and yell in support of his team, but is not aggressive. 

	Repetitive behavior
	X Pacing      Rocking      Twirling fingers      Twitching

   Other: Describe      

	Disruptive and/or socially offensive behavior
	   Refusing to participate      Pouting      Interrupting   X Yelling, screaming      

   Inappropriate touching   X Talking too loudly      Acting defiantly

   Talking over others      Inappropriate jokes      Intrusive questions

   Clinging      Burping and/or picking nose      Not taking turns

   Refusing to follow rules     Laughing or crying for no reason

   Refusing to follow request   

X Other: Describe  he will yell, cry and/or bite his hand if a change happens and he does not have someone that he trusts to support and explain things to him

	Hurtful to self and/or  others
	   Hitting, pinching      Banging head, pulling hair

   Other: describe      

	Destructive to property
	   Frequently loses things      Breaks, burns, tears things

   Other: Describe        

	Describe the extent to which the consumer is able and willing to express needs, ask questions, and communicate with others. Document implications for job match and support strategies 
 Consumer is able to express his basic needs through gestures, signs, simple verbalizations and with picture cards. If he is not sure what to do or has a question, he will look for his trainer and communicate with them. 

	Additional comments, if any: 

None 

	Work Environment and/or Work Culture Needs and Preferences  
	Comfortable
	Tolerates
	Avoids
	Tolerates but uncomfortable

	Noisy places or a particular sound
	  
	  
	  
	X

	Bad smells or a particular smell
	  
	  
	X
	  

	Busy places
	  
	  
	X
	  

	Brightly lit indoor places and/or fluorescent lights 
	X
	  
	  
	  

	Dim lit indoor places
	X
	  
	  
	  

	Quiet places
	X
	  
	  
	  

	Outdoors
	X
	  
	  
	  

	Multiple environments
	  
	X
	  
	  

	Places with lots of rules and/or structure
	X
	  
	  
	  

	Places with limited rules and structure
	  
	  
	  
	X

	Crowded places
	  
	  
	X
	  

	Loud places
	  
	  
	X
	  

	Close supervision 
	X
	  
	  
	  

	Limited supervision 
	  
	X
	  
	  

	Meeting new people 
	  
	X
	  
	  

	Dyes and/or perfumes 
	  
	  
	X
	  

	Electronic hum and/or whir 
	X
	  
	  
	  

	   Other: Describe  
	  
	  
	  
	  

	   Other: Describe       
	  
	  
	  
	  

	Are there any potential work environments that need to be avoided for health reasons, triggers for behavior issues, or preferences that must be addressed as a non-negotiable employment condition? Document implications for job match and support strategies.  
Busy, crowded, loud and unstable work environments need to be avoided as Jorge has difficulty working in a place that has a lot of changes and will not be able to learn new tasks on a regular basis.
 

	List strengths the consumer possesses that will support employability.   

	X Transferable Skills
	   Intelligence and/or Cognitive skills
	X Physical abilities and/or capacity

	   Stable work history
	X Personality and/or Interpersonal skills
	   Academic Skills

	X Patterns of work behavior
	X Family support and/or Support System
	   Community Involvement 

	Others: Motivated to obtain a real job 

	List Job Skills and/or Job Task and/or Transferable Skills identified during informational interviews and work skill observations   

	1. Sort 
	6.       

	2. place items in designated spot
	7.       

	3. unpack 
	8.       

	4. simple cleaning 
	9.       

	5. organize materials 
	10.       

	Additional comments, if any: 
     

	Based on the information you have gathered, describe the environment and work culture that would be the best work setting for the consumer.

Jorge needs a smaller work place, not too busy, works with co-workers or supervisors throughout the work day, work needs to be repetitive and the work place needs to be stable. Placement at a work site with high turnover would not be recommended. A work site requiring a steady work pace would be a better placement.  

	Based on the information you have gathered, what should be avoided to identify the best work setting for the consumer?
Jorge needs to avoid crowded, busy, and loud, environments that have many changes and tasks assigned are variable. 

	Describe such supports as social, communication, learning, environmental, assistive technology, or other supports potentially necessary to promote consumer success on the job.
Jorge requires communication cards at work to assist him in communicating with others. He also needs to have co-worker or supervisor available to assist him with any changes that occur or for help in determining next steps the entire time he is at work. He learns best through backward chaining using his communication cards to learn tasks. 


	Check any of the following for which the consumer may need long-term supports.     

	   Medication management
	   Self-feeding at work
	   Peer Support Group

	   Showering and/or bathing
	   Diet management at work
	   Individual Therapy

	   Grooming and Hygiene
	X Meal Preparation for work meals
	X Job Coaching for new job task

	   Toileting at work
	X Initiating Coping Techniques
	X Employer communications

	X Maintenance of job aides
	X Social Security reporting of earnings
	X Other. Describe. Support may be needed to assist Jorge and his employer with any changes at the workplace. 

	X Monitoring of Job Performance
	X Monitoring of the consumer accommodations
	   Other. Describe.

	Record a brief summary of the consumer’s support needs related to maintaining long-term, competitive, integrated employment within the community. 
Jorge will need ongoing supervision, which would mean that a supervisor or coworker needs to be in eyesight of Jorge. When he is working, his pace is approximately average after he learns the task, but he gets distracted and needs reminders to keep working, and if he gets bored will wander off. This could improve over time, as he becomes more acclimated to the job site and may not need ongoing supervision, but the job placement will require that he is monitored by someone the entire time he is at work. Placing tape on the floor provides visual cues to Jorge to stay within certain areas initially and then as he adapts to the environment, the tape can be removed.
Based on his communication deficits, a Job Coach or Employment Specialist, through the HCS Medicaid Waiver, should continue long term follow up and support with the consumer and the employer to ensure that adequate ongoing support is provided to the consumer on the job. This would probably look like weekly contacts with the employer and consumer at the job site to start and then fade depending on what is happening at the job site. The HCS provider will need to be brought in after placement to get to know Jorge and the employer and learn the supports they will need to provide. This support will need to be provided for the life of the job, as changes will occur over time that will require intervention to assist Jorge and the employer.  



	I, the Supported Employment Specialist, certify that 

· the above dates, times, and services are accurate; 

· I personally provided all services recorded within the above DARS1612, Supported Employment Assessment  

· I documented the services and information described above;

· The consumer’s and/or consumer’s legally authorized representative’s signature on this form was gained on the date stated in the date field of the form and 

· I handwrote my signature and dated this form; and

· I maintain credentials required for a Supported Employment Specialist as described in the Standards for Providers.      

	Type of Credential or License(s)  
	Number:   
	DARS ONLY—Verified  

	UNT credential: Supported Employment Specialist
	767654
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
No    FORMCHECKBOX 
 N/A  Initials:      

	Other credential:       
	      
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
No    FORMCHECKBOX 
 N/A  Initials:      

	Supported Employment Specialist Signature:  

	Print Name:
	Super SEProvider 
	Date DARS1612 submitted:
10/15/14

	
	Signature:
	X Super SEProvider
	

	DARS Use Only—Verification of CRP’s Staff UNT Credentials   

	UNT website verifies that the CRPs staff person listed above is  
    Credentialed      Not credentialed in Supported Employment.

	· If the Supported Employment Specialist is not credentialed, is an approved DARS3490, Temporary Waiver of CRP Credentials, attached to the invoice?
· If yes, does the DARS3490 approve services with the correct service dates? 
	  Yes    No 

  Yes    No 

	Printed name of DRS staff member making verification:
	     
	Date verified:
	     

	If unable to verify the credentials or the approved DARS3490, complete the following:   

	· Date a copy of the submitted invoice and DARS1612 was returned to the CRP with written notification that CRP staff person did not meet the credential criteria required or submit an approved DARS3490 waving the required credential.  Date:      

	· Date a case note was entered to document the return of invoice and required form(s)                       Date:      

	DARS Use Only-Verification CRP’s Staff Deaf Services Premium Approval  

	Purchase Order issued for Deaf Service Premium?    Yes      No If no, skip to next section. 
If Yes,  Board of Interpreters for the Deaf (BEI) certification     Credentialed     Not credentialed
Registry of Interpreters for the Deaf (RID) certification     Credentialed     Not credentialed
SLPI rating of intermediate plus                                        Credentialed     Not credentialed
A copy of the certification should be attached to the form and invoice.   

	Printed name of DRS staff member making verification:
	     
	Date verified:
	     

	If unable to verify the credentials, complete the following:   

	· Enter the date a copy of the submitted invoice and DARS1612 was returned to the CRP with written notification that CRP staff person did not meet on of the credential criteria required.

Date:      

	· Enter the date a case note was made to document the return of invoice and required form(s)                 Date:      

	DARS Use Only—DARS Approval of the DARS1612   

	Verified that the DARS1612 is accurately completed per form instructions on form and in accordance with the Standards for Providers.
	  Yes    No

	Verified that the DARS1612 was submitted with invoice with appropriate dates of service.
	  Yes    No

	Verified that the DARS1612 identifies specific support needs and/or interventions.
	  Yes    No

	Verified that the consumer’s interests, assets, and abilities in work and non-work areas were explored, identified, and appropriately summarized in the SEA.
	  Yes    No

	Verified that the Supported Employment Specialist collected information through consumer observations held at multiple occasions and locations. 
	  Yes    No

	Verified that at least two informational interviews and at least one work-skill observation were completed in different work settings. 
	  Yes    No

	Verified that the information in the DARS1612 is accurate by consulting with the consumer, guardian and/or parent and/or the consumer’s Circle of Support members.
	  Yes    No

	Verified that the SEA Review Meeting was held with DARS staff, Supported Employment Specialist, and the consumer as appropriate.
	  Yes    No

	Verified that any additional requirements of the placement noted in the “special comments” section of the Purchase Order were met.
	  Yes    No

	If any question above is answered “No,” complete the following:   
· Send a copy of the submitted invoice, DARS1614, Supported Employment Services Plan–Part 2, and DARS1613, Supported Employment Services Plan–Part 1, to the CRP with written notification that the placement did not meet the requirements as described in the Standards for Providers.  Date sent:       

· Record a case note to document the return of invoice and required form(s)
Date recorded:      

	DARS1612:
    Approved     Sent back to provider
	Printed name of DRS staff making verification      
	Date:
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