WORKPLACE INCLUSION & SUSTAINABLE EMPLOYMENT

Welcome

Welcome to online courses offered by UNTWISE. You will access courses through a learning management
system called “Blackboard Learn”. This handout will provide you with the instructions on how to:

e Access Blackboard Learn
e Log-in
e Access the course

Contact Information

If you have problems with Blackboard Learn or the course, contact: UNTWISE

Email: untwise@unt.edu
Phone: 940-565-4000
Monday - Friday 8:00 AM - 5:00 PM

How to access Blackboard Learn

You will access Blackboard Learn through an Internet browser. There are several internet browsers: Chrome,
FireFox, Safari and more.

Additional comments/screen shots

1. Open your internet browser.

2. Type the following URL address in the
address field.
learn.unt.edu C | [ learn.untedu

You may want to save or bookmark this
address.
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Log-in procedures.

Additional comments/screen shots

1. The log-in screen appears. Let’s review This is the webpage where you log into Blackboard.
the screen.

\ UNIVERSITY OF NORTH TEXAS

A. Enter your log-in information:
Blackboard Learn Login

Username:

Username: Your username was sent o
to you in an e-mail. It is the first letter i
of your first name, your last name and

a number. e e Sl g P
0 Scheduled Maintenance
Example: 909
Jane Doe’s username may be
jdoel8
Password: ###### If you need help with Blackboard or with a

password reset, contact:

B. System maintenance information. untwise@unt.edu

dring this tme or you wil bs ke 940-565-4000
out 8 y Monday — Friday 8:00 AM - 4:30 PM
Blackboard

Welcome to Blackboard Learn. The main screen will allow you to navigate quickly to different items. Some items that
you may have: My Announcements, My Courses, My Calendar, My Organizations and other items. You will not use all
these items for your online course.

UNT

EST.1890

& Jane Doa

My Institution Courses Organizations Academic Support UNT Helpdesk UNT Library

Personalize Page

Internships and Job Search

Personal information

UNTWISE courses will show
under the “Organizations”
section.

Announcements

Calendar

All of your courses g |
My Organizations

On Demand Learning Center
Organizations where you are: Participant

Send Email
Tasks Job Skills Trainer/Job Coach (1/9/17-1/22/17)

My Grades
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Accessing the Course

\ Steps Additional comments/screen shots

Courses will be listed in the “My
Organizations” box. You will see all course My Organizations
names that you are currently enrolled in. The
dates in the parentheses indicate the start Origanizations Wire you are: Paniciant
and end dates of the class.

Job Skills Trainer/Job Coach (1/9/17-1/22/17)
Click the course name to enter the course.

Navigating through the Course
This section will provide you with instructions on how to navigate through the course. To access your course, click on the
appropriate course listed under the “My Organizations” box.

\ Steps Additional comments/screen shots
i “ ”
The course will open to the “Home Page. e - s e .
v i UNTWISE — Job Skills Trainer/Job Coach
Home Page
. . T
Let’s discuss the components you will use s
while moving through the course. B e
Prior to September 1, 2016, the VR programs, Division for Blind Services (DBS) and Division of Rehabilitation Services (DRS),
were in the D of Assistive and Services (DARS). The two programs are located in the Texas Workforce
. . Commission (TWC) as of September 1, 2016, Please be aware the transition to TWC is in progress with rapid changes as the
VR programs are assimilated into the Texas Workforce Solutions structure. Please reference the TWC transition webpage for
Co u rse CO nte nt WI I I be VI ewed h e re . O n the most up to date information. You may contact UNTWISE and we will direct your inquiry.
. . e 1
this view the ‘Home Page’ is displayed. It :
ﬂ Welcome to the Job Skills Trainer/Job Coach Course
Thi: Is based thi tencles d i d by the A lati f Co ty Rehabllitati Edi e (ACRE) and th
has a welcome message, technical Toxas Workforce Solutions-Vecatlonal Renabltation Services' (TWS-VRS) requiremants. The training s designed to provide.
you with the skills and knowledge to effectively assist VRS referred consumers in the employment process.

requirements, Help Desk information and
have other information

. . Jobs Skills Trainer / Job &
Navigation menu is located along the left Coach (1/9/17 - 1/22/17)

side. Depending on which course you are

- L Home Page
participating in, there may be more
options listed on this menu. Click on the Learning Modules
‘Learning Modules’ link to view the Key Terms
content. Help Desk
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Learning Morduls e
Jobs Skills Trainer / Job

Coach (19117 - 1722117)
s E:T Instructions

A I |St Of the Un |t$ (Or Cha pterS) Wi I I be Loaming Mocules Click on each Unit below to review the material. There will be a short review (quiz) at the end of each unit. You may take the

N end of unit reviews as many times as you want. The grades are not logged. After you have complete all units and the
Y — reviews, the Final Test will open. You may have two attempts at the final test. You must complete the Final Test with a 75 or

. Help Desk above to successfully complete the course.
displayed.

There are videos throughout the course. If you have problems viewing, please install Quicktime.

Unit 1 - Aspects of Community Employment

Click on the unit you want to review.

Unit 2 - The Employment Process

Unit 3 - Knowing Your Consumer

Once in the Unit, the screen will be split into different sections.

Bread crumb. It shows the path taken to get to current page.

Navigation menu.

Table of Contents — See detailed explanation in next section below.

This is the content area. There is a page title and course content. Read the content on every page. There may
be some activities or quizzes you need to complete.

E. Page navigation. Click on the arrows to move to next or previous pages.

o0 w>

# o Unit 1 - Aspects of Community Employment > Objectives

A4l  Table of Contents

eJobsSkiusmlneruob alll | O™ Pagetlor29 >
Coach (1/9/7 - 1122/17)

Home Page [ 1. Objectives a Page 10f29 >
[® 2. Texas Workforce Commr

Learming Modujes [ 3. Vocational Rehabilttatio
Key Terms [ 4. Biind Services As a Job Skills Trainer/Job Coach, you will be working with persons referred by a Texas Workforce Solutions-

Vocational Rehabilitation Services (TWS-VRS) Vocational Rehabilitation (VR) Counselor. To be successful,
whether you are a Job Skills Trainer/Job Coach, Job Placement Specialist, or Supported Employment

& 7. Empicinent Services t Specialist, you will need a basic understanding of (1) services provided by the TWS-VRS and (2) what the VR
o 3. Respohsbiftes Counselor expects from you as you provide Employment Assistance services.

[3 9. Roles Upon completion of this unit, you will be able to:

Help Desk [ 5. Vocational Rehabilitatio
[® 6. Employment Assistance

: [ 10. Community Employme . describe the type of programs TWS-VRS administers,

| | [3 11. The Natural Process o « discuss the values of community employment,
| | [3 12 Statement #1 . identify current ethical standards, and

[3 13. Statement #2 and #3 . provide examples of legislation that exists to assist/protect people with disabilities.
[% 14. Statement #4, 5 and €

[® 15. The Natural Process o
[3 16. Principles of Normaliz¢
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Table of Contents é“‘"'e of Contents
| (O]~ Page 1 of 29
A. Choose how you want to view the table of content area. One button will - e
completely hide the table of contents. Another will expand the size and another B ikiOblectives :
. . [} 2. Texas Workforce Comm
will move the table of contents to the bottom of the content area. Whichever @ 3. Vocational Rehabiltatio
works best for you. [® 4. Blind Service
B. Use the Table of Content area to navigate to different pages. You can jump [ 5. Vocational Rjetio

[} 6. Employment Assistance
[® 7. Employment Services F
[3 8. Responsibilities

[} 9. Roles

[® 10. Community Employme
[® 11. The Natural Process o
[ 12. Statement #1

[3 13. Statement #2 and #3
[} 14. Statement #4, 5and €
[® 15. The Natural Process o
[3 16. Principles of Normaliz:

around within the content by clicking on a page title.
C. You can also move to the next or previouse page using the arrows.

Good luck with the course. Contact UNTWISE with any questions.
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