
How to Opt In or Out of Marketing Emails in ProLearning 

Please note that UNT WISE uses ProLearning’s marketing email feature to send important 
notices, such as TWC notices for providers and reminders about upcoming credential 
renewals. These messages are not promotional marketing emails. 

You may opt out of receiving these notifications; however, if you do, you are responsible 
for staying informed about TWC provider notices and your credential expiration dates to 
ensure continued compliance. 

1. Log in to ProLearning: https://prolearning.unt.edu/unt/account/Signin.aspx
2. Navigate to your ‘Account Overview.’

3. Click ‘My Profile.’

https://prolearning.unt.edu/unt/account/Signin.aspx


4. Scroll to the bottom of this page.

Opt-Out: If the box is checked, you are opting out of receiving notifications 

Opt-In: If the box is unchecked, you will receive notifications. 




