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Good morning and welcome to the first session of The Art of Disclosure and 
Confidentiality this is a two-part webinar our second session is scheduled for 6 April. 
My name is Freda MacArthur-Lee with the University of North Texas Workplace 
Inclusion & Sustainable Employment also known as UNT WISE. Everyone notice the 
webinar control panel on the right side of your screen. There is a question box section 
and if you have questions during the session use that box. I would like everyone at 
this point please type the word yes, into the question box so I know everyone can hear 
me  

Great responses here and thank you perfect, thank you, thank you. 

If you are calling in by phone today or sharing a computer with someone I need you to 
please email UNT WISE at untwise@unt.edu to receive credit for this participation. 
At the end of the session I will provide more information about how to receive credit 
for the webinar since it is a two-part you have to do to parts and I want to introduce 
everyone to our speaker Dr. Brandi Levingston a PhD and CRC and senior lecturer as 
an undergraduate coordinator for the University of North Texas. Department of 
disability and addiction rehabilitation. She received her doctoral degree in special 
education with a concentration and rehabilitation recounts only from the University of 
Texas at Austin and her Masters degree is in rehabilitation counseling from Louisiana 
State University health science center. She has also worked in vocational 
rehabilitation counselors for the state of Texas, her interests include psychosocial 
aspects of disability and cultural competence students with disabilities in post 
secondary education, and employment of persons with disabilities specifically people 
with blindness or visual impairments. Brandi Levingston thank you on the floor is 
UNT.EDU.yours.  

Welcome to Thursday we are one day closer to Friday, so this morning I was going to 
talk to you about the art of disclosure and communications. And I just want to say 
before we get started, I know we will talk about the overall learning objectives but my 
main goal for today is to just provide you with some guidance on the disclosure 
process. I am not here to tell you yes all of your clients should disclose or no, they 
should not lead to provide basic items and I do believe that disclosure is dependent on 
the situation so some of the things we will talk about today as we go through this and I 
am a person with a disability so I have done disclosure constantly. 



 
I do have a visual impairment so I am frequently disclosing on different levels and 
different topic levels whether professionally, or personally, I have also worked with 
clients and students with disabilities and I am very familiar with this concept of 
disclosure and communication but I certainly invite you to ask any questions as we go 
along. I do not think there are any questions that one would consider to be lower level 
or dumb or whatever. I am open to all questions. I am also pretty informal and life 
harder and humorist best lighthearted and humorist that does not mean I take the topic 
to be funny but I just want people to feel comfortable as we go through the topic.  

 
Let us get started.  

 
We are going to look at some legislation that may impact the disclosure process. Then 
we will look at the steps in the decision-making process that might occur with the 
CRP or provider as well as with the client.  

 
And then we will look at some definitions of disclosure and related terms that may 
impact the person with the disability. 

 
And then we will look at strategies to effectively assist the person with a disability in 
the disclosure process. We may not necessarily talk about all these in the specific 
order but we will be covering each one of these topics.  

 
There are times when we think about disclosure and communication that are related so 
for instance disclosures the one we will use most today and disclosure is the art of 
telling something or revealing, in the case of today's webinar we are going to focus 
more on employment but disclosure can occur at different levels. You could be 
disclosing information to a partner or a spouse it could be disclosing information to a 
friend in the case of a student, they could be disclosing information to a teacher or 
some type of educational provider. Or in the case of to date we could be talking about 
disclosure in terms of employment and how we would tell information or reveal 
information about ourselves. In the case of today as well it will be focused more on 
disability how over disclosure does not necessarily have to involve disability. 
Disclosure could be anything from your age which I know some people might not 
necessarily want to disclose but that could be part of the disclosure process talking 
about your age.  

 
And then there is the concept of sensitive information. This could be information that 
may be sensitive or confidential to a person in such as maybe your financial 
information, your family information, or your health information. I know for myself 
personally I would consider my own personal hell is something that is sensitive 
information I do not necessarily share with every person I meet. I will not say to a 



stranger when I'm getting a smoothie, I just came from the doctor today and he told 
me I have kidney stones. Not necessarily something I need to share with the public 
that I encounter. I do not have kidney stones by the way but that is just an example.  

 
And then confidential information are things that might be private or secret to oneself. 
You do not want to share with other people. I know a big one for me as my wait and 
for many people we don't want to around on a poster board showing everybody our 
wait and then sharing information with each other. My husband and I have a scale at 
home and it is a talking scouts& Your weights out loud when you get on their and 
nothing worse than having to hear your wait being yelled out from a scale and so I try 
it is home to turn on the shower close the door and hope you sleep it and turn on the 
radio whatever need to do so I'm the only person here in my weight so that is 
something confidential's however all of these terms could still be relatable to 
disability. You could be talking about disclosure in terms of revealing information 
about your disability, you could be discussing sensitive information related to your 
disability like health information. And you could be disclosing confidential 
information about your disability, something that might be secret [Indiscernible - low 
volume] in particular when you think about individuals who have an visible or what 
we consider to be hidden disabilities if you just saw an individual on the street, or on a 
bus, you may not know that individual has a disability. They could perhaps have 
psychiatric disability that is not evident to someone just looking at them. That may be 
something very confidential to them and they only want to share with individuals they 
trust or on an as needed basis. Versus individuals who may have what we consider to 
be more visible disabilities, by using white cane so that tends to indicate that I am 
blind. There people who use wheelchairs or crutches, there are individuals who sign 
and individuals who may use certain other types of AIDS.  

 
That tells to the public best Mac AIDS of help.  

 
That being said it is still your personal choice whether or not to disclose any 
information about your disability.  

 
Correction: that tells people that you use some sort of aid.  

 
There are three pieces of legislation that have an impact on disability and disclosure 
and that does not mean there are other pieces but for the sake of this presentation I 
will just highlight three of them. Have the Americans with disability act, huge piece of 
legislation in terms of individuals with disabilities. Specifically looking at 
employment. And looking at discrimination for qualified individuals with disabilities 
in terms of gaining and maintaining employment.  

 



And then there is rehab act of 1973 which also kind of predates the ADA but that's a 
foundation for the Americans with disability act also focusing on hiring practices for 
qualified individuals with disabilities. And those components or of that lot there are 
two components that I find to be interesting in terms of disclosure and one of them 
being section 504 which has an impact on students who are going to educational 
programs our schools and in terms of being excluded or discriminated against on the 
basis of disability. And the same with section 508th something very relevant to many 
of us which looks at communication particularly electronic communication or 
information to knowledge you. Ensuring that that type of communication and 
technology is accessible to all people.  

 
So in particular many of us probably have smart phones such as android or iPhone 
many use Internet to search for information and section 508th is what has had an 
impact on ensuring that those pieces of information are accessible to people with 
disabilities. And all of these could have an impact on employment because we talk 
about the ADA as well as their rehab act of 1973 and looking at hiring practices of 
qualified individuals with disabilities and not being exclusionary to people without 
disabilities or limiting the capability of individuals with disabilities to gain 
employment with 500 for we are looking at any entity that gets federal dollars and we 
know most places may depend on federal dollars in particular contracting to do jobs 
financial aid if it is University? And with 500 8 we know individuals tend to use types 
of informational technology as well as electronic communication to perform work 
tasks and that seems to be something that is very current in particular with jobs is the 
use of electronic communication information technology. 

 
Even right now you're all on a webinar which is something that is web-based that is 
dependent on informational technology. And before I began doing the webinars for 
you NTE time when I went to a disclosure process where did had to make a request 
for accommodations to provide you with this webinar. Even as we sit here today I 
have accommodation that I don't mind disclosing to you and again my choice to 
disclose not necessarily something I feel forced to do but I do have someone who 
comes in the room before the webinar begins and checks everything and makes sure it 
works and sets it up against me going, and makes sure my screen reader is on because 
I do use a screen reader to tell me what is on the screen so even as we are going 
through this webinar, my jaws is talking the whole time letting me know what is on 
the screen. So the individual comes in and helps me to set up and it is still sitting in 
this room to help me keep time so as the minutes click like every so often I get a 
signal that I have run out of time or slow down or what have you this would be an 
impact of section 508 been something that is dependent on informational technology 
and just as fast and I have disclosed to all of you about having a disability as well as 
accommodations I have used.  

 



Now we will talk about title I of the ADA which we often will find it will be most 
prevalent while we are thinking about employment and people with disabilities in 
particular when we think about disclosure and the disclosure process. Freda PECO 
vestment before we go further do we have any questions?  

 
Brandy, at this point -- I'm sorry Brandi Levingston my bad, we do not, we have 
indications of people thanking you for disclosing and sharing your information and 
they feel very appreciative of that.  

 
No problem and again as I mentioned I have had my disability since birth so I have 
gone through many many times of disclosing whether through the use of my parents 
helping me or been a student at school and now being employed so it is a part of my 
everyday life but I note that is not the case for every person.  

 
I get it and it is kind of scary and we will talk about that shortly as we look at 
advantages and disadvantages of disclosure. But I want to touch on title I for a bit to 
kind of make the connection between disclosure and people with disabilities.  

 
An employer may not discriminate against a qualified individual with a disability 
from gaining or maintaining employment.  

 
And I like to be very clear on this, if you are an individual with a disability that does 
not necessarily mean it entitles you to get any type of job that it is that you want. 
However you have to be qualified so we do not know -- we know when we read job 
postings that will say job qualifications. Under that job qualification is where you look 
to CMI qualified, do I have job experience? Do I have the education level? Do I 
possess the skills they need for this job?  

 
I have a doctorate degree which means okay I may have the education level for many 
jobs but if we are talking about a job at a pharmacy for instance, I do not have any 
experience working in a pharmacy. I do not have any education that is necessarily 
related to working in a pharmacy. Nor do I possess the skills relating to giving out 
medications to individuals.  

 
I may feel that I cannot be discriminated against from this job at the pharmacy 
because I have a disability however I am not qualified for that job based on the 
experience, the education level, or the education experience as well as the skill set 
needed to be a pharmacist.  

 
Employers can ask about your ability to perform a job. That they cannot necessarily 
ask about your disability in terms of performing the job.  

 



For instance if I were to go into a situation where I am applying or interviewing for a 
job, and it is clear to the individual perhaps they see me come in and see me use my 
cane which I call Lloyd by the way so they see me and Lloyd come in and the 
employer cannot necessarily ask me about being visually impaired.  

 
Or what it is like to not have vision. What the employer can do though is ask about 
my ability to perform certain tasks. So that could be the employer asking me what is 
your ability level II reprint -- ability level to print the Terrace, with his ability to do 
so? A can ask those types of questions. But there is a lot of travel required with this 
job. What is your ability to get transportation? 

 
It is not to say that once I have disclosed or do not read printer don't drive that does 
not mean I will get the job but there are also accommodations that I know have 
worked for me to gain access to print as well is to get access to transportation so even 
just thinking of the employer will ask you about your ability, oh, my gosh I will not 
get the job I will not hire me because I have to then shared -- I cannot do this or that, 
but prepare yourself to have potential solutions as you are thinking about your ability 
level to be able to perform things.  

 
This goes back to employers needing to provide reasonable accommodation so if an 
employer was asking about my ability to drive for instance, and I set no, I do not 
drive, however I am dependent on a driver, a reasonable accommodation would be for 
them to still provide me mileage is like everyone else because everyone else in the job 
typically gets mild reimbursement that it would be up to me to perhaps secure my own 
transportation. I did work somewhere once actually when I was a counselor for the 
state and we had to quite often drive to meet consumers that their job locations as well 
as at their home to one of my reasonable accommodations was that they paid for part 
of my driver and I got my mileage. I paid for the other part of the driver and that was 
something that worked reasonably because it was an extensional jobs function for me 
-- it was an essential job function for me because I needed to drive and the agency was 
able to April part of my driving expensive so I could get to work site 10 employer to 
meet potential employers or meet consumers at their homes.  

 
However employers do not necessarily need to provide you some type of 
accommodation that can cause an undue hardship. In the case of looking for the 
transportation to be able to see my clients are go to work sites, I did not necessarily 
say I can only write in a car service or I can only be driven in a limousine. Those are 
things that would be unreasonable because they could cause undue burden and cost a 
lot of money, for an employer to provide that type of accommodation. Went there are 
other types of accommodations that are available.  

 



Same thing if a client has an accommodation where he or she may need to leave to go 
to a doctor's appointment and maybe it is on a weekly basis may be an individual is 
going to some type of counseling or a type of physical therapy.  

 
And you inform your potential employer that I need to have these appointments once 
a week. 

 
If you could do it in a way that maybe you have the appointments later in the 
afternoon, and you work an extra hour during the week to make up for that or you 
have appointments in the morning and you work that extra hour to make up for that, 
that can be something that might be seen as reasonable versus if your employer tells 
you I really need people here, we are very busy, usually between the hours of 9 AM 
and 2 PM and you say I have to go to my appointments at 1 o'clock in the employer 
could say that is an undue hardship because I really need someone here in the office 
between 9 AM and 2 PM and I understand you need to go but this could cause 
difficulty for my business and that may be seen as something that might be an undue 
hardship and we can talk a little bit about that as we go through the slide.  

 
As I mentioned earlier we will talk about the disclosure decision of making process. 
And there is a process that individuals will go through when we think about 
disclosure. Sometimes it is that you don't have time to really think about it and you 
may just have to and deadly disclosed to an individual and perhaps if you are in an 
emergency situation but in general we tend to go through the decision-making process 
to kind of assist you as you think about disclosing.  

 
So the first part will look at the advantages of disclosure and look at potential 
disadvantages of disclosure. We will talk about what information should do disclose 
and when should you disclose and finally how to disclose and I think some of the 
things that might provide anxiety for individuals when we think about disclosure, is 
the notion of maybe you are not as familiar with the decision-making process.  

 
I find if you put things up context of the decision-making process that makes it easier. 
And there is not necessarily -- I'm a big believer in there, always the great area so 
there may be some right or wrong ways to do things but a lot of times things may be 
in a gray area so often putting them through the decision-making process and you'll 
see what will be the best outcome for your client. As we think about this your goal is 
to assist your client and not the make that decision for them. So hiring you 
[Indiscernible - static] could be a way for you to work with your client, to talk about 
this disclosure process.  

 
There are several advantages of disclosure. 

 



If you do disclose that would allow you to receive support or receive reasonable 
accommodation so if you think about it if you do not disclose a disability that how are 
you going to act gain access to the support -- how are you going to gain access to 
support an accommodation you need? I see this working with students in the 
classroom who is my who I can tell they sometimes have some type of additional need 
for disability but without them disclosing that to me I cannot provide them the support 
or reasonable accommodation that they need and the same thing for an employee. If 
an employer does not know that you need some type of support or accommodation, 
without -- you have not disclose then you cannot get those supports. This is an 
advantage that once you say I have this disability, I have these needs then you can 
start to receive the types of support that it is you may need.  

 
It could be support in terms of equipment for your office, it could be moral support or 
reinforcement. So we are not just talking about physical things. It could also be more 
the emotional types of support as well.  

 
Went you disclose, that does provide you with some legal protection. Based on the 
ADA and other pieces of legislation. However if you do not disclose that you do not 
have the protection. You are in a job situation and something has occurred and you 
feel like you have been discriminated against because of their disability. If you 
disclose then have the protection of the ADA however if your employer is unaware of 
the disability, you will not necessarily have the same protection.  

 
It could reduce your stress level if you think about when we hold in sensitive 
information or confidential information you don't share, you could become very 
stressed out because you want to talk to someone and you really want to tell someone, 
the active disclosing could reduce your stress because finally you got this out and 
finally able to tell someone and when we talk about disclosure I'm not even saying 
you have to tell every person at your workplace.  

 
It could be you tell your supervisor only. Depending on how you choose to disclose. It 
could be that you tell your supervisor and your immediate staff about your disability. 
It is up to you that this could reduce some of your stress in terms of thinking about I 
open holding this information and finally able to tell someone and now I can get 
support I need.  

 
Again it will give you a clear picture on the types of expectations that others will have 
for you. I know once I told individuals that have a disability and I explained exactly 
what that is than I can sometimes identify people who have worked with other 
individuals with disabilities particularly those who work with people with visual 
impairments versus those who have not because it time to let me know their 
expectations are still the same for me. They work with people with disabilities before 



and they know people with disabilities can work and do a good job versus sometimes 
when you have not work with the person with disability and I disclose to you the 
expectations might be a little lower until you see what I can actually do as a person.  

 
Still we will continue with more advantages of disclosure.  

 
Again this also gives you a way to think about health insurance and other benefits. 
This is one I have actually had recent personal experience with. I at the University had 
disclose to my employer and disclose to my supervisor but believe it or not just 
recently the University was working on its policies were workplace accommodations. 
Through this process I was able to talk to them about some of the benefits that are 
offered at the University that I was having difficulty getting as a person with a 
disability. For instance we offer short-term and long-term disability huge benefit that 
people with disabilities sometimes may have difficulty getting.  

 
Very short questionnaire and on the questionnaire it asks some very specific questions 
and one of them has to do with disability. If you answer yes a lot of times he will be 
denied that short-term or long-term disability benefit. 

 
So I have been working with my HR here at the University to figure out okay what is 
a way that I could perhaps still get the short-term and long-term disability? Is it not 
feasible based on the contact of the liability of the agency and would only been able to 
do that because I had disclose my disability. I can also them work with my employer 
to look at insurance and health benefits because maybe I need specific health benefits 
based on my disability. In my case I am often looking for things that have to do with 
glasses or doctors visits our vision appointment so that gives me an opportunity to 
find out what benefits are offered and what type of insurance is offered in the area 
specific to me. It could be the same for someone who may have mental illness, where 
they are wanting to know what are going to be some of the benefits that they could get 
in terms of employment? Does an employer offer employment assistance programs 
where you may go and have successions of counseling that are free. Does your 
insurance provide psychiatric or counseling services? But without disclosing that you 
need those services you would not be able to get information about these types of 
benefits.  

 
Again once you have disclose an advantage of this it provides you this allows you to 
provide more information if your disability should change.  

 
Many disabilities to have the nature to change and they could get worse -- some 
people make it better. It could depend on if you're having a stressful day, that could 
make your disability seem more increased. So if you are an individual who perhaps 
has some type of arthritis for instance and you're having a very stressful day and 



maybe it is cold out side and you're having a flare up. Once you have disclose that I 
do have arthritis and sometimes when I am feeling very stressed when the weather 
changes, it does cause my arthritis to worsen. Then that gives your employer some 
type of sense that okay is cold outside, this is why this individual is really having 
difficulty today.  

 
If an individual may have a progressive type of disorder or disease, once you have 
already disclosed as the disease or the disorder gets worse, then employer is already 
aware and you could again go back and say okay remember when we -- when I first 
started here I disclose to you that I had this disability and I recently about my doctor 
and they said it is getting worse.  

 
Let us talk about some accommodations but once you've done it that does make it a 
little bit easier if you do need to revisit that with your employer.  

 
Again it could also improve your self image through self advocacy so as I mentioned 
to you and I've done this so frequently that it has become easier for me -- and I also 
said I have disclose to people and it is gone okay and that means that perhaps if I 
continue to disclose people to the individuals it could still go okay and that also helps 
me to be in a better advocate for myself.  

 
When you are working with a client if you have practice, practice, practice with them 
they learn how to disclose multiple times, after while they may not need to practice 
with you anymore. They may feel I have done it a few times, I think I got it and I 
know how to disclose and a provide some type of competence for an individual with a 
disability to say I'm okay with me and okay with myself and self-image and I have my 
disability to disclose. That may not happen for all people and I know even as 
competent as I am in terms of disclosure, I still sometimes will run things past either a 
colleague were my has been or a friend to say okay I'm going into this new situation 
kind of nervous, what do you think about this? But that does not mean I will do it all 
the time however there are times when I do feel the need to practice.  

 
It allows you to involve other people and kind of what I mentioned there are some 
times when I still feel the need to bounce ideas are thought off of someone else and so 
if you have that ability to involve -- your provider or to involve educators or other 
coworkers, that gives you some ideas on okay I should probably use this language, not 
that language.  

 
I have a colleague that I worked with quite often and I will ask her if I am in certain 
situations where I am unsure how should I approach this? And I will bounce ideas off 
of her and quite frequently she gives me some really good language to use and try this 
instead of that and this sounds perfect but this allows you to get other ideas from other 



people. We think I know what to say and I know what to do and I'm all confident I got 
it. And perhaps not the best choice of language so bouncing the ideas off of the people 
is helpful and an advantage to disclosure . 

 
Any questions Freda?  

 
Yes I'm glad you asked me and we have one. She said basically if you will talk about 
this later she can wait for the answer but she is curious as to how often to employers 
discriminate when individuals to disclose and what can the individual do if the 
discrimination against them is due to the disclosure, great question.  

 
Fabulous question. I will tell you I don't know the specific amount of times that 
employers will discriminate against disability. I do know it does happen. To 
individuals with disabilities after they have disclosed, in particular when we think 
about disability, there is what we call the hierarchy of stigma. Usually individuals 
who have visible disabilities and those that are mentioning things you can see people 
with wheelchairs, people who use canes and individuals who might have hearing aids, 
we tend to have less stigma attached to as versus someone with what we consider to 
be a hidden disability. Maybe like a substance use disorder or personal recovery or 
someone with a psychiatric disorder. Or someone even with autism. 

 
People with those hidden disabilities tend to have more discrimination and more 
stigma placed upon them. So it definitely still exist and I don't know to what rate but I 
hear student say to me when we talk about the ADA and accommodations well we 
have the ADA so discrimination does not exist. No, it's still exist and even when we 
look at legal cases in terms of discrimination, you still will feed the employer, 
potential employer, winning the case as opposed to the person without it 
[Indiscernible] however than all of this there are certain legal protections for an 
individual with disabilities in terms of disclosure and there are places you can go and I 
know here in our state we have the disability rights of Texas.  

 
Each state does have some form of a disability rights office that is usually my first 
point of contact with the can of discrimination and individuals with disabilities. 
Disability rights can provide you with guidance, with legal assistance, and even if 
needed can provide you with someone with an actual attorney if that is something that 
is needed by you.  

 
I know I have called them in the past about a situation that I had involving a parking 
dispute. I called and I explained the situation over the phone and I spoke to someone 
who worked there and they literally gave me the language I needed to use when I 
called back to have the conversation. -- About the parking dispute. 

 



And sure enough based on the language they gave me everything was taken care of 
and it all went well. I definitely would invite you to look at the disability rights in 
your state whether you are in Texas are not in the best rate to start as a point of 
contact to give you ideas on okay if I do for my client -- if I find a claim has been 
discriminated against or if my client comes to meet with some type of discrimination, 
where can I get a good resource or where can I start. I hope that was helpful.  

 
I think it was fabulous, great points there and appreciate it.  

 
Thank you. I like to start of kind of big strength-based person so kind of want to start 
of with here or the advantages of why an individual might disclose but now I want to 
talk about the disadvantages and quite frequently I find people focus way more on the 
disadvantages of disclosure and that is why we choose not to disclose or why we 
choose to have our clients not to disclose. But I do want to talk about this so you are 
aware and if you are working with a client who is just really resistant to disclosing, it 
could be because of some of these is advantages.  

 
So it could cause a person to relive past experiences where they have disclosed that 
things have not gone so well. For instance and this will be more of a personal one as 
opposed to employment one for you right now -- I can recall being younger and going 
out on dates with individuals and I remember disclosing to a person about my 
disability. And I thought we were clear. I thought I did a really good job on 
disclosing. And we were not 5 feet from my apartment and the guide rammed me into 
this big tree and then the date just went all wrong from there and he ended up drinking 
the whole day because he was so nervous that had to call my roommate from the 
bathroom.  

 
Sometimes when I think about disclosure, though this is more of a personal thing I 
will think about that I be in the bathroom had to call somebody to pick me up from a 
job interview because being just did not go well? These are some of the think that 
your clients may think about. 

 
Even though you are thinking this is an employment situation and not necessarily 
related to an intimate relationship or dating situation, it is still the same I disclose and 
here's were something went bad and so now I am kind of nervous if I disclose to you 
something that will go bad? I have also had situations where I have disclosed to 
employers and I did not feel it went well that I felt perhaps I did not get the position 
because of my disability and sometimes I do think about that too. Before I am 
disclosing to a potential employer. 

 
It could also lead to experiences of exclusion. Now you have disclosed and people 
know you are the person with the disability. And like it or not, society still have stick 



must towards disabilities and depending on the disability sometimes people will avoid 
you like all know, this individual requires too much effort to talk to you. You really 
have to talk slow. Or you have to explain things over and over. Or I always want to 
show the pictures on my phone and they cannot see the pictures on my phone. So I 
will just exclude you from that. It can lead you to some of those exclusionary 
practices. For a person with a disability.  

 
Here is something I face quite often and it may cause you to be an object of curiosity 
so now you've disclose a disability and somehow disclosing disabilities sometimes 
will say to the person you disclose to hear is the time we can ask me anything you 
ever wanted to know. I am not quite sure why people feel the need to ask question that 
are not relevant to the topic or your ability to people will ask the strangest questions 
sometimes. So for instance I know when I disclose having my disability, instead of 
people focusing on when I have told you and the things they could do, the 
accommodations I need, I often nine times out of 10 I still get what exactly can you 
see? Which is very difficult if you are a person with a visual impairment to describe to 
someone who is cited because you are not necessarily shown what they can see. Very 
frequently I often get what exactly can you see because it becomes like this thing up 
to Riyadh city. How can I understand this? I recall being in a meeting once and 
disclosing to the group that had a visual impairment and after this an upper-level 
administrator came up to me and literally those workers first were so you said you are 
visually impaired but what exactly can you see? And then she went into this long 
story about how he was in the military and he was a pilot and he had to stop being a 
pilot because his vision was not 2020 and then he went on to tell me if he took his 
glasses off he would be able to see almost this comparison to me and is it like that for 
you? And I'm thinking to myself Sir, you have glasses and you can still see very well, 
you are comparing yourself as an individual who is sighted a person who has such a 
small amount division. But sometimes once you disclose that is one of the 
disadvantages is it opens the folding of curiosity of do you have additional sense, can 
you do these things, whatever.  

 
That is a disadvantage of disclosing. 

 
Again you can also if you disclose can cause others to blame the individual with a 
disability if something does not go right. Clearly we worked on this project, with an 
individual who took longer to get the portion done because of their disability and it is 
their fault not that it is the overall group while but that gives an opportunity to blame 
someone. For reason why your things are not getting done.  

 
Can also bring up feelings about your own self image because now you have to 
disclose to someone about a disability and that could be something that it is very 
personal to someone and afraid to disclose and that could bring up that feelings. 



 
Local cause people to view as needy so as opposed to having an individual you you as 
a person who has good ability skills now you're seen as needy because you have a 
disability.  

 
It can also cause others to pass you up in terms of a job because now you disclose 
them like I'm not sure if I want to work with an individual with a disability.  

 
Here is something I find to be very helpful to individuals, the meat of the matter, what 
information should I disclose? General Information, you want to talk about here is the 
disability that I have, here is what the disability causes, so I have a visual impairment, 
this means that I cannot read print, this means I cannot see faraway, this means I may 
have difficulty in dark areas, just general information and they will -- I don't have to 
go into this lumping well in 1970 when my doctors took -- parents took me to the 
doctor -- just general information. And that why you've chosen to disclosure 
disability. I have chosen to disclose about my disability because I think it will have an 
impact on my work performance here. Or I have chosen to disclose to you about my 
disability because I noticed lately I have not been doing as well because I need some 
accommodations.  

 
You need to tell the employer why. Then the types of job accommodations that of 
worked in the past? In the past I have used large print materials, I have used someone 
for a reader to help me gain access to print, IF had a screen reader and IF had a larger 
monitor. If someone who may have autism and all the things I've used in the past 
could be friendly reminders, stay on task, it could be that I need a workstation in a 
quiet area away from other people. Whatever those accommodations are that you have 
used in the past, think about those.  

 
And then think about is well the types of accommodations that might be needed in this 
particular setting as well.  

 
And then how your disability can positively impact your work performance. As a 
result of having mild disability I'm very patient, a very understanding with other 
people, I know that I really need to get the job done and to get the job done well and 
you are thinking about what information to disclose and focus on strength and focus 
on immediate accommodations. Did not focus on your limitations so much.  

 
Any questions before I move on? 

 
We do not at this time. We have a comment about how a person was taught to ask an 
employer about accommodations, was to start with something positive like you talked 
about the strength, state what the person needs, and end with something positive.  



 
Yes, perfect. That is a perfect example of thank you whoever provided that and that is 
such a perfect example on how to disclose.  

 
There are different points that when an individual can disclose a disability and that is 
not to say that one is better than the other. This is just to let you know there are 
different points of when you can disclose so it could be in your letter that you 
disclosing a letter for 10 for job as a person with a disability I know that it takes hard 
work to achieve the goals of being employed. You could disclose before the 
interview, so maybe you have called in contact did the person at the job site were you 
are interviewing, and you say I often [Indiscernible] visual impairment can you give 
me specific directions to where I am going? Now I have already disclose but I'm 
doing that so I can get directions to figure out exactly where I am going. But 
sometimes people will disclose at the interview. I have really bad anxiety, so please 
bear with me as I go through the interview.  

 
Maybe you need to take some deep breaths or think about things before I say them. 
That could be a time when you may disclose that the interview. 

 
It could be that you allow someone who is a reference for you to disclose so maybe 
you do not disclose the person who is providing reference for you does disclose about 
your disability. That is something you definitely need to work on with the clients to let 
them know if you have someone you are using as a reference, please let them know if 
it is okay to talk about your disability.  

 
Before any drug testing, so if you do take perhaps prescription drugs, for your 
disability, types of medication, it would be important to disclose to your employer. 
Look I do have this type of disability as a result I need to take medications because 
some drugs will come up on the drug screening and that may cause you to not 
necessarily get the job.  

 
Some people disclose after they get the job officer -- offer and that is okay as well and 
you get the job offer and now you may disclose okay I have this disability and here is 
some accommodations I may need and that is perfectly fine.  

 
During your employment so maybe you did not have the disability when you started 
the job or maybe it did not seem to cause any difficulty with you having the job so 
you wait until you are actually working to disclose so you could get those 
accommodations and that is perfectly fine.  

 
And then never, some people never disclose and maybe they don't need 
accommodations and maybe they are uncomfortable sharing sensitive information and 



that is okay and I know for me there are certain times when a go places and I do not 
disclose to individuals. If I'm going to a meeting on campus and I don't feel the need 
to stand up for the whole or tell the whole room hello everybody I have visual 
impairment. I go to my meeting, I have my accommodations whatever I have sent in 
place and I participate as needed. It does not mean you have to always disclose or that 
you have to disclose to everyone.  

 
This goes back to earlier and we will talk about how to disclose, back to the point of 
with the positive, give something positive give accommodation and close with 
something positive.  

 
I cannot speak to this enough that you definitely should prepare pair -- should prepare 
with your client or with a person with disability to disclose and do not wait until you 
are in the interview or you will have the job on of you interview and you put out I 
have a disability. Think back to the decision-making model and to what information 
one should disclose before you do that and prepare, prepare, prepare.  

 
Again discuss your needs, discussed needs and focus on the positive needs and 
already have in place potential accommodations and that is when employers are 
looking for. Most employers are nervous because they may not know about the 
disability or know how to accommodate a person with disability but if you haven't 
played some suggestions for potential accommodations that makes it much easier for 
you to disclose them for the employer to work with you.  

 
Again goes back to the point earlier focus on strengths and positive language. Do not 
focus in on the limitations but think about your strengths and positive thing that you 
will bring to an employment situation. Talk about your disability but then also talk 
about the things that you do really well and that you are qualified to do.  

 
Again practice, practice, practice whether it is with a family member or it could be 
with a provider so that you kind of feel prepared to go in there and discuss those 
accommodations. Or to disclose your stability.  

 
-- Your disability.  

 
Any questions before we moved to the last few slides? Yes, if you are working with a 
client that does not have any work experience, how would you go about finding what 
accommodations might work for them based on their disability?  

 
Perfect so if they have not had work experience, talk about what do they do in school 
or what with their educational accommodations they need it or what are some 
accommodations they may have needed in the home? Think back to any past 



experiences that the client may have had an potential accommodations that they 
needed.  

 
Also maybe look at potential jobs with your clients and say okay if you were to get a 
job working in an office here are some skills you will need, here are some tasks you 
are going to do in the office and what accommodations might you need to be able to 
answer a phone, to type emails? To read mail? If you are going to get a job working at 
Home Depot for instance and the person has not had any work experience, let us talk 
about what it means to work at Home Depot and here are some task at Home Depot 
and what accommodations might you need to provide customer service? What 
accommodations might you need and putting things back on the shelf? 

 
Look at those job tasks related to employment but also look back at past experiences 
and accommodations that the individual may have had in school or in other 
environments. Good question.  

 
We have just one quick statement that someone brought up Jan the job 
accommodation [Indiscernible - multiple speakers] 

 
Awesome. Jen is a fabulous resource and that often will provide you with some 
guidance on accommodations and it will break it down specifically to disability type 
as well. So thank you for that, great resource.  

 
Again here are some protections on disclosure and you should have that information 
treated respectfully. Sensitive information and confidential. So if you disclose to an 
employer you may want to have the client say I would like for this to be kept 
confidential between us or I would like to disclose to other individuals. So that the 
employer knows and does not just leave the meeting with you and goes over and say 
you will not believe this this person just disclose they have a disability and they share 
all of your personal information. Recently I had to change some of my 
accommodations at work and when I met with my supervisor whenever questions was 
do you want me to talk to the rest of the apartment about this or do you want to do it? 
How made this work for you? Correction: rest of the department.  

 
So it was treated as sensitive information.  

 
You may want to look at the hiring practices of a particular company. There is 
information all over the Internet that can tell you there are certain companies that will 
be more friendly with individuals with disabilities versus others and there are some 
companies that may not call you back or there are some companies that have long 
hiring processes so you may be thinking that I have not heard from them but maybe it 
takes a while for them to set up interviews. It is okay to seek out the information.  



 
Again another protection for you is you can close -- Tuesday disclose at any point in 
the process as we talked about, from the very beginning to never at all.  

 
Correction: you can choose to disclose.  

 
Another protection to get reasonable accommodation for an interview, so IF 
sometimes gone on interviews with a provide me with a list of questions on paper well 
that will not help me so if I have disclose that I need large print I can at least get that 
accommodation before I get there.  

 
And then thinking about you can be considered for position not based on your 
disability but because of your skill and merit. And then you can have respectful 
questioning about your disability to determine if accommodations are needed.  

 
Your overall goal as a service provider here is to encourage and support person with 
disclosing a disability. Not to say you definitely need to disclose or no, don't disclose 
but support them in a way while they are in the process and you know from past 
experience working with clients that has worked well with other clients and what has 
not worked so well.  

 
Use some of that knowledge and also use information we talked about in TA and to 
encourage your client. And provide the same place for it them to talk to you about 
maybe why they are nervous about disclosure. Why they are uncomfortable doing it 
and make your time a safe space to be able to discuss those feelings. And then also we 
talked about a lot about rights and responsibilities and protections and use the 
provider -- you with the provider can give that information to your client 
[Indiscernible - static] to protect me as a person with disability.  

 
And then finally I want to talk about the ethical principles because this is something 
that is definitely related to ethics in terms of working with clients. So when we think 
about autonomy that is individuals right to self also that means individual has the right 
to choose whether or not to disclose a week are to support them in that and not tell 
them what to do.  

 
Beneficent, thinking about what is going to be in the best interest of the client? Is it in 
the best interest for them, is this going to be beneficial for them to disclose their 
disability. If they disclose their disability that means they make it really good support, 
reasonable accommodations, these are things that will be beneficial to the clients. And 
then non-malevolence, do no harm, is it going to be harmful at the client does disclose 
their disability, could that be doing some harm where they may not get the job? Spoke 
or is the client going to do harm if they do not disclose their disability and they have 



not told their employer and they are working in a situation where maybe they could 
harm the public or maybe they could harm themselves, these are things to think about. 

 
Again fidelity, be faithful, if you told your client and want to work with you on 
disclosure and thinking about how to disclose, make sure you follow through with that 
and do not center client out for a job interview or to start a job and you have not 
talked about disclosure and how to communicate about once disability.  

 
And justice, be fair, if you talk to one client about disclosing, you should also talk to 
all of your clients and that should be a part of your everyday Precht this as a service 
provider is thinking about how am I going to work with my clients on disclosure?  

 
And then veracity, be honest if you are working with the client and they are like I will 
not disclose in the want to, be honest about your feelings and do not say well you have 
to but tell them why you think it is important for them to disclose. Or if you are 
practicing with the client on disclosure and you do not feel it is going well, be honest 
with your feedback about ways that the client could improve their disclosure, 
communication.  

 
And then finally I want to show you I have some resources JAN was one of the ones 
we mentioned earlier and there are some really good guides on disclosure that pertain 
to you put disabilities but still very relevant for adults in terms of disclosure and how 
to communicate about your disability. Freda, I have two minutes.  

 
Free run over we are okay. I have one last question from a student from a participant, 
specific one, what would be the best way to handle a situation in which a client has a 
visible disability and an apparent intellectual disability but does not want to disclose?  

 
Okay, awesome question. What I would really like to do it this is possible if you could 
write that up in a comment for next week, because I know we are going to take some 
examples for next week, to actually work through this process. So Freda I don't know 
if you will discuss how people could submit ideas or potential case studies, that is 
something we will work on next week.  

 
Absolutely I can do that without a problem. [Indiscernible - multiple speakers]  

 
Fabulous one and our participant just said absolutely they will email it to you and to 
turn to and have it ready for next week and just a fabulous wealth of information and 
we appreciate it that Brandi Levingston joins us and helps us with this and this is such 
an important, important discussion to have. This is a two-part webinar as a stated 
before the next one will be on 6 April and we would love examples and love case 
studies and if you have examples out there is a stated, please send those to us at UNT 



WISE at UNT.EDU. and we can have those ready for next week and if you cannot 
think of anything we will all still be available on 6 April to get feedback from you as 
well. We will send out the email for the second link and any information we have and 
we thank you for your attendance today and participation and we appreciate it. We 
will see you again on the sixth We will see you again on 6 April thank you Brandi 
Levingston a joy to have you here.  

 
Thank you for everyone participating and see you next week.  

 
Thank you. 

 
[event concluded] 


